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1. MOSAACHUTEJIbHASA 3AIINCKA
1.1. Heas u 3a1a4m TUCHUTLIAHBI
[enb MUCHUTUTMHEL: COPMUPOBATH y CTYACHTOB IEJIOCTHYIO CHCTEMY 3HAHUH, YMEHUHN U

HaBBIKOB B OOJIACTH YMpaBICHUS KAYECTBOM, YTO IO3BOJUT MM OOOCHOBAaHHO JCHCTBOBATh U

npuHUMaTh d(PQPEKTHBHBIC pelieHus B 00JAacTH YIY4YIIEHUS MEHEDKMEHTa KadyecTBa

OpraHW3aIy, TOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHuW3alui, e IepcoHala |

PE3yIBTATOB JACSTEIILHOCTH.

3agaun:

- JaTh 3HaHUS 00OOIIAIOIIETO XapakTepa 00 OCHOBHBIX dTalax pPa3BUTHS U CTAHOBJICHUS
MEHEeKMEHTa KauecTBa B Poccun u 3a pyoexoM,

- MO3HAKOMHUTH C OCHOBaMHU HOPMATHUBHO-TIPABOBOT'O PETYJIMPOBAHUS OTHOIICHUH B 00J1acTU
yropaBieHus: kadectBoM B Poccun,

- MMO3HAKOMHUTH C OCOOCHHOCTSIMHM COBPEMEHHOTO JTana pPa3BUTHS CHUCTEM MEHEIKMEHTa
kadectBa (CMK), 0COOCHHOCTSMH KOHIICTIIUU TPHUHATHSA PEUICHUH Ha OCHOBE OIICHKHU
puckoB B CMK, HOBBIMH KOHUEHIUAMH M TPEOOBAaHUSMU K TNEPCOHATY OpraHU3alNHU B
Bepcun 1SO 9001:2015,

- JaTh 3HAHUS TEOPETUYECKUX OCHOB COBPEMEHHOM METOA0JIOTHH YIIPABJICHUS KaYECTBOM,

- HAyYUTh 0a30BBIM TEXHOJOTHSM W MPAKTHICCKUM METOJaM pa3pabOTKH, aHalu3a H
COBEPILICHCTBOBAHUS CHCTEMbI MEHEPKMEHTA Ka4eCTBa,

- HAay4YUTb OCHOBHBIM MCTOAaM U3MCPCHUA U OLICHKU Ka4CCTBA, OUCHKH 3aTPAaT HAa Ka4YCCTBO.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHUsI 110 TUCHMIJIUHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHUs KOMIIeTeHIU

Komnerenuus HNuaukaropsl Pe3yabTaTnl 00yyeHus
(K01 1 HAUMEHOBAHUE) KOMIIeTCHI I
(kK01 1 HAMEHOBAHUE)

[1K-1 Cnioco6en npoBoauts | I1K-1.2 [Tpuanumaet 3HaTh:
aHaJIU3, OCYLIECTBISATh y4acTHe B OLIEHKE - OOBEKTUBHBIE MPEANOCHUIKH POCTa
KOMIUIEKCHOE 00OCHOBaHHE, | pa3HbIX TUIIOB PUCKOB M | BHUMaHUs K IpoOiieMe KadecTBa 3a
pa3pabaTeiBaTh U OKUJJaeMBbIX py6exoMm u B Poccuu;
NPUHUMATh pe3yJIbTaToB - TEOPETUYECKUE OCHOBBI YIPABICHUS
yIOpaBlieHYEeCKHE U OU3HEC- | YIPABJICHYECKUX KauyeCTBOM,;
pEIIEHUs] Ha OCHOBE pelIeHnl B KOHTEKCTE - OCHOBHBIE TPeOOBaHUS CTaHJAPTOB
[IEJIEBBIX MTOKAa3aTeliel JTOCTYDKEHUS IEJIEBBIX NCO cepun 9000 x cucremam

IIOKa3aTesei u MEHE)KMEHTa  KadyecTBa M HX
I1K-2 AMEROIINXCS PECYPCOB coj/iep)KaHue, OCHOBHBIC TPEOOBAHUS K
CriocobeH peann30oBbIBATh JIOKYMEHTHPOBAHUIO CHUCTEMBI
yIpaBiieHYecKre PyHKIMU (cranmapram OpraHu3alyi,
Ha YPOBHE KOMITAaHUU [K-2.1 MOJIOKEHUAM O  TOJpPA3AEICHUSX,
(opranuzanun)/ Opranuzyet JOJIKHOCTHBIM UHCTPYKLMSM U Jp.);
CTPYKTYPHOTO po¢eCCHOHATIBHYIO - OCHOBBI ITPABOBOI'O PETYJIMPOBAHMS




noipa3/iesieHust/ TPOSKTHOM

TpyIIbI

JEeATEIbHOCTD C Y4ETOM
3aKOHOB, CTAaHJIaPTOB U
HOPMAaTUBHO-TIPABOBOU
JOKYMEHTaluu

OTHOHJGHI/IP'I B 06.HaCTI/I KadycCTBa B
Poccun.

YMmeThb:

- IPUMEHSATHh METOJIbI MEHEKMEHTa
Ka4u€CTBOM JUJIA peH_IeHI/ISI
MPaKTUYECKHUX 3a1a4
COBepH.ICHCTBOBaHI/ISI
MIPOMU3BOICTBEHHOM H
yIpaBICHUYECKOM JIEITENLHOCTH
OpraHu3aIuy;

- HpI/IMeHSITB Ha HpaKTI/IKe 3HAHHUA B
chepe HOPMAaTHUBHO-ITPABOBOTO
o0ecreyeHnst KauyecTBa;

Baanern:

- HaBBIKaMH Pa3pabOTKU U BHEJPEHUS
CHCTEMBI MEHEKMEHTAa KayecTBa B
OpraHu3allnu.

3HaTh: - METOJIBl  HU3MEpEHUs,
aHaJIM3a U OIICHKH Ka4eCTBa.

YMeTb: - HCIONB30BaTh 3HAHHUS B
obnactu pa3paboTKu,
JOKYMEHTUPOBAaHMS,  aHalW3a U
COBEPIIICHCTBOBAHUS CUCTEMBI
MEHEIKMEHTA KauecTBa npu
pelIeHnn KOHKPETHBIX 3ajad,
COCTaBIISITh OTMHCaHUSA u
pacupenensirThb byHKIUN u
byHKIIMOHATbHBIE 00513aHHOCTH
COTPYIHUKOB, a TaKke (QyHKIUU
MoJipa3/ielieHuit pa3HOrO YPOBHS;

-  TPUMCHSTh 3HAHUSA  METOJIOB
M3MEpPEHUS U OIICHKU KayecTBa.
Bnanern: HaBeikamu cOopa, aHaIM3a
U pe3yJIbTaTHUBHOIO HCIOJIB30BaHUS
uH(pOpMallUd O KauyecTBe MepcoHaia,
MPOIIECCOB, MPOAYKIMH, paboTax u
yCclyrax sl COBEpIICHCTBOBAHUSA
OpTraHu3aIy.

1.3. MecTo tucuMIIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM IPOrPaMMBbI

JucuuImmmHa

«MeHEIKMEHT KadeCTBOM»

SBIsEeTCS  00s3aTeIbHOM JUCHUILIMHON

BapHaTHUBHOTO OJIOKa TUCHMIUIMH Y4eOHOTO IUIaHa 1o HampasieHuto moxarotoBku 38.03.02

MeHeKMEHT.

B cooTBeTcTBUU C ManPILIefI KOMIETEHLIUN 1 (bOpMI/IpyIOH_[I/IX HUX COCTaBHBIX YacTei AJIst

OCBOCHUA OUCHUIIIIMHBI HCO6XO,Z[I/IMLI KOMIICTCHIIUU, C(pOpMI/IpOBaHHBIC B XOAC HU3YUYCHHA

CIIEIYIOIINX AUCITUTUINH:

HccnenoBaHue CUCTEM YHpaBJICHUA,

OpFaHI/ISaIII/IOHHO')IOKYMeHTaHI/IOHHOQ o0OecrieueHue YHOpaBJICHUA,




- YmpaBiieHHE YeIOBEYECKUMH Pecypcami.
B pesynprare oOCBOCHMS JOUCHMIUIMHBI (MOIyJs) (QOPMUPYIOTCS KOMIIETEHIINH,
HEOOXOAUMBIE [T U3yUYCHUS CIACTYIOMINX JUCIUILIHH!
- Ouenka > GEKTUBHOCTH yIPABICHUS B KOMIIAHHSIX,
- MapkeTHHT MEHEKMEHT,

- HHHOBaMOHHBINA MEHEIKMEHT.

2. CTPYKTYPA JUCHUIIJIMHBI

OO6mmast TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3.€., 144 akaleMUYecKHX 4acoB.

CTpyKTypa JTUCHUIIMHBI 1J1sl 04HOH (POPMBbI 00yUeHUsI

O0beM qucHUIUIMHBI B (popME KOHTAKTHOW pPabOThI OOYYAIOMIMXCS C MEAarorn4ecKuMHu

paboTHUKaMU W (WJIM) JUIAMH, TPUBICKAEMBIMU K pealn3alud 00pa30BaTeIbHON MPOrPaMMBbI

Ha WHBIX YCJIOBUSX, TIPU MPOBEICHUH yUEOHBIX 3aHATHHA:

Cemectp | Tun yueOHBIX 3aHATHI KonuuectBo
4acoB
Jlexuuu 26
Cemunapsl/mabopaTopHbie pabOThI 30
Bcero: 56

O06beM quCHUIIIMHBL (MOTyJis) B hOpMe CaMOCTOSITENIbHON paboThl 00YYArOIIUXCS
cocraBisieT 88 akajgeMHuecKuX 4aca(oB).

3. COAEP KAHUE JUCIUIIJIMHbI
CopepxaHve JUCHUUIUIMHBI COCTOMT M3 pas3elioB, COOTBETCTBYIOLIUX CTPYKTYype
JUCLHUIUIMHBL, ¥ MOJTOTOBJIEHO C TOM CTENEeHbI0 MOJAPOOHOCTH, KOTOpas, MO MHEHHIO aBTOpa,
ONTUMAJILHO CIIOCOOCTBYIOT JOCTIKEHHMIO IIeTM W peajlM3allid IOCTaBJIEHHBIX 3ajad.

CopepxaHue TUCIUIUIMHBI IPEICTABICHO B TAOIUYHON (opMe.

Ne HanmenoBanue paznena Copnepxanue
JUCIUTINHBI
1 | CymHoCTb NOHATHUS «KAYECTBO» M | AKTyaJIbHOCTh M HEOOXOIMMOCTb  YIpPaBJICHHUS
OCHOBHbI€ PUHIIUIIBI KauecTBOM. KayecTBO U yJIOBJIETBOPEHHOCTH
MEHEIKMEHTa KaueCcTBa notrpeOutens. KauecTBo  Kak  COCTaBISIOMIMNA

JIEMEHT KOHKYPEHTOCIIOCOOHOCTH.

OBoMIOIUs NPEACTAaBICHUI O KayecTBeE.
KauectBo kak 00bekT ympaBineHus. CoBpeMeHHbIE
MIOHATHSI M ONIPEAEICHUS] MEHEDKMEHTA KauecTBa U




HUX COACpKaTCiibHass CYHIHOCTD. MOI[G.HI/I KadecTBa
YCIIyT.

OcHoBHbIE MIPUHIIUIIBL yIIpaBJICHUS
kadecTBOM. COBpEMEHHBbIC TEHACHIIMUA pPa3BUTHS
MEHEPKMEHTa KadecTBa Ha OCHOBe «best practice»
(JIy4mIMX TPaKTHK) U Pe3yJbTATUBHOIO BEICHHUS
Oousneca. HanwmonanbHas mosuTHKa Poccun B
00JIaCTH YIIPABJICHHS KAYECTBOM.

Teopus 1 pakTUKa yIpaBiaeHUS
kauecTBoM B Poccuu u 3a pyGexxom

Bxnag Poccum B Teopur0 U IPAKTHKY
yopaBieHus: KadecTBOM. CHCTeMBbl yIpaBICHUS
KaueCTBOM, pEaIM30BaHHBIE B COBETCKUH MEPHUOJ]
pazButuss 3KoHOMMKH Poccum. KommuekcHas
cucteMa yrpasieHusi kadectBoMm mpoaykuuu (KC
YKII). CoBpeMeHHbIE TeHJICHIIUU
COBEPILICHCTBOBaHUSl  YIPABJIEHUS KauyeCTBOM B
Poccun.

Onpir CHIA B oOnactu  ymlpaBieHHUS
kauecTBOM. OTJIMYUTENbHBIE OCOOEHHOCTH MOIX0Aa
K YIIPaBJIECHUIO KAYeCTBOM B SIOHUH.

EBpornelickuil OnbIT yIpaBiI€HUsT KAYECTBOM.
EBpomneiickass uHTErpanms, IIUPOKOE BHEIPEHUE
CUCTeM KaudecTBa Ha ocHoBe cranaaptoB MCO 9000,
rapMOHM3aIMs HAlUMOHAIBHBIX CTaHAAPTOB Ha
CUCTEMBbI KauecTBa. EBponelickue 1 0Te4eCTBEHHbIE
IIPEMHH B 00JIACTH KAa4eCTBa.

MeToI0JIOTHYECKHE OCHOBBI
yIpaBJICHUS] KaueCTBOM Ha OCHOBE
cranaaptoB MCO

OCHOBHBIE MOJENU U METOAbl YIpaBICHUS
KayecTBOM. Ympasiendeckuit nuka P-D-C-A (muxon
Jlemunra). Cnupanb Jxypana. Monaens
A.ODeiirenbayma.

KoHuenuuss ¥  mOpuHOMOB  BCeoOIIEro
ynpasnenus: kadectBoM (TQM). CocraBHble yacTH
BceoOIero ympasieHuss kaudecTBoM. Konuenuus
MOCTOSIHHOTO YJIyYIlIEHUSI.

Monenb cucTeMbl MEHE)KMEHTA KaueCTBa,
MIPEAIOKEHHAS MEXIYHAPOAHOW OpraHnu3anuei 1o
crangaptuzanuu UCO. [estensHocts MCO B
o0yacTy 00ecreyeHns KauecTBa.

OcHOBHBIE TPeOOBaHMS CTAaHIAPTOB
NCO cepun 9000 x cucremam
MeHemKkMeHTa kauectBa (CMK),
0COOEHHOCTH CHCTEMHOTO U
HPOIIECCHOTO MOJX0/1a K
MEHEHKMEHTY KadecTBa

Crangapter UCO cepun 9000. Hasnauenue u
CTPYKTypa CTaH/IapTOB, Pa3HOBUAHOCTH
ctanaapToB. OCHOBHBIE  TIOJOXKEHUS  CHCTEM
MEHe)KMeHTa KadecTBa. Cucrema MeHEIKMEHTa
KauecTBa  KaKk  IIOJCUCTEMA  MEHEIKMEHTA
NpEeNnpHusATHs, coAepXkalas ¢  HMCHOJIb3YyHoIIas
cneun(uYeckue IMpOLECcChl, METOAbl M CpEeACTBa,
HE0OXOUMBIE [T JOCTUKEHHUS 11eJIel 10 KayecTBY.

CucreMHBIi M TIPOLIECCHBIM MOAXOIBI K
MEHEPKMEHTY KadecTBa U UX peau3alus B MOJAETH
CUCTEMBl ~ MEHe)KMeHTa  kadectBa.  CocraB
IIPOLIECCOB U TPEOOBaHMsI K IIPOIEcCcaM )KU3HEHHOTO
LMKJIA: TPOLIECCaM MApPKETUHIOBOM M KOHTPAKTHOM
NEeSTeNIbHOCTH, TpolleccaM IMPOEKTUPOBAHUSA H
pa3pabOTKKM MPOAYKIMHM M YCIYTH, TPOLeccy




3aKyIOK, npoiieccam MPOU3BOJICTBA u
00CITyKUBaHUSI. VYnpasnenue mporeccaMmu
YKU3HEHHOTO IMKJIA TPOIYKIUH.

OcoOeHHOCTH ynpaBiIeHUs
4eJI0BEYECKUMHU PECYPCAMH.
TpeGoBanus k mepexoay oT
KOHUENIUU KOMNEMEeHMHOCMb
nepcoHana K KOHIENINH
KOMNEemeHmHOCMb OP2AHU3AYUL B
Bepcuu ISO 9001:2015

CoBpeMEHHbIE KOHLENIUU «3HAHUM OpraHu3aliimny)
U «MEHEIDKMEHTAa 3HaHuW». «PeMeciicHHBIN»
MOAXOJ: YMEHHE U KBaTU(UKAIUSA OTIEIBHOTO
CIICIAAIUCTA. Konnenmus KOMIIETEHTHOCTh
opeanuzayuu. COBOKYIIHbIC 3HAHUSA U YMEHHS BCETO
KOJUIGKTUBAa = 3HAHUS U YMEHHUS OTJEIbHBIX
CIICIMAIMCTOB + 3HAHUA, AKKyMYJHpPOBAHHBIC B
MH(POPMAIMOHHBIX donmgax OpraHu3alui,
npaBujibHOE  (popMUpoBaHWE  pabOUYMX  TPYIIIL,
KOMaH/I, COCTaBOB YYaCTHUKOB IIPOEKTOB H JIp.
Ycunenue posu pykoBoaurens. Mcnonbs3oBanue
«CTPYKTYP BBICOKOTO YPOBHS».

Oco0eHHOCTH KOHIETIHH
IIPUHATUS PELICHUI HAa OCHOBE
oneHku puckos B CMK Bepcun ISO
9001:2015

Konnenmus PHUCK-OPHUEHTUPOBAHHOTO
MbInuieHUs. QOKyCHpOBaHUE HAa CHU)KEHHE PHCKOB
U MpUMEHEHHE TMpoleccHoro mnoxaxona. [lpunsaTue
pelieHnii Ha OCHOBE OLIEHKH PHUCKOB B CHUCTEME
MEHE/PKMEHTa  KadecTBa  Kak  pa3BUTHE W
JIOTIONTHEHWE  TIPUHIMIA  (IIPUHATHE  PEIICHUH,
OCHOBaHHBIX Ha  (axrtax». UWnentudukanus
BHYTPCHHHUX W BHEIIHUX (aKTOPOB, BIUSIOUIMX Ha
JNOCTHKEHHE  TOCTAaBICHHBIX  LEJei,  OlLeHKa
BIUSHUSA JTUX (aKTOpoB (OIEHKA pHUCKA) H
BbIpa0OoTKa Mep MO0 CHWKeHHIo pucka. OrieHka
PUCKOB M BO3MO>KHOCTEH.

OCHOBHBIC MCTOABI USMCPCHUA U
OLCHKH Ka4CCTBa

KBammuMeTpust Kak Hayka, €e poiib, METOJIbI U
00JacTH MPAKTUYECKOTO MPUMEHEHUS

OcHOBHBIE TTOHSITHSI KBQJINMETPHH.
ITokazarenn kadecTBa. MeTOHBI OLIEHKH YPOBHS
kadecTBa. «CeMb WHCTPYMEHTOB»  YIPaBJICHHS
KauecTBOM: TMPUYUHHO-CIEICTBEHHAs JHarpamma
HcukaBpl, KOHTPOJIBHBIE JIICTKH W KOHTPOJBHBIC
KapThl, THCTOTPpaMMBbI, JTUarpaMMbl  pa3dpoca,
ananus [lapeto, ctpaTudukanus JaHHBIX.

OcunoBubie uaen FMEA-ananmza (ananmza
BO3MOXXHOCTEHI ~ BO3HUKHOBEHUS W BIIMSIHUS
neeKToB Ha  MOTpeOUTeNns) W  TEXHOJOTHH
pa3BepThiBaHus kauecTBa (QFD).
ConmaabHO-TICHXOJIOTUIECKHE ACTICKTBI
yOpaBleHUs] KayecTBOM. BHenpeHue W3MEHEHUH.
«CemMb TIpaBWII» TIPOBEICHUS OpPTaHW3AI[MOHHBIX
n3MeHeHud. DaKTOphl MOTHBAIUU PAOOTHUKOB K
KauyeCTBEHHOMY TPYY.

MexaHu3Mbl MOTBEPKICHUS
COOTBETCTBUS B PIHOYHBIX
YCIIOBUSIX

Ceprudukanus Kak MeXaHU3M  OOecTeueHUs!
KauecTBa U (hopMa MOATBEPKIACHHSI COOTBETCTBUSI.
Henn mposenenust ceptupukanud. OOBEKTHI
cepTudukarmm. [Topsimok MPOBEACHUS
cepTuduKaImm. Opranmzanus CHUCTEMBI
ceprudukanyu B PO, ee MecTo B MeXITyHAPOTHOM
cucTeMe cepTudukanuu. AKKpEAUTAIUs OpPraHOB




M0 CepTU(HUKAIMU M UCTIBITATEIBHBIX JTAO0PaTOPHIi.

l'ocynmapcTBeHHBIH  KOHTPOJAb W HAg30p  3a
COOJIIOICHUEM TpeboBaHUi TEXHUYCCKUX
pErJIaMEeHTOB M MHBIX 3aKOHOB P®

OKOHOMHUYECKHE aCIICKThI IlonatTne W 3HAQUYCHHE SKOHOMHKH KadecTBa.

YIIpaBJICHUA KAYCCTBOM

DKOHOMHYECKHE MOKa3aTeNu B CTPYKTYpe KayecTBa.
Ilena motpebienus. [loTpeOuTenbHass CTOUMOCTD H
MOJIE3HOCTh MPOAYKTA.
3aTpaThl Ha Ka4yeCTBO WM CTOMMOCTH IIJIOXOTO
kauectBa. CTpyKTypa 3aTpaT Ha KauecTBO: IIO
@.Kpocbu, o A. Deitrendaymy. «AiicOepr» 3arpar
BCJIE/ICTBHE HU3KOTO KauecTBa o J. JleMuHry.

PIF-monens 3aTpar Ha Ka4ecCTBO.
[IpeBeHTHBHBIE 3aTpaThl. 3aTpaThl Ha OLEHKY
KauecTBa. BHyTpeHHHE U BHEUIHUE WOTEPU OT
Opaka. CrpykTypa 3arpaT Ha KauyecTBO U
nuarHoctuka CMK o @.Kpocou.

MonenupoBanue 3aTpaT Ha KayeCTBO B
pamkax kouuenuuu TQM. Meroasl OLIEHKH 3aTpat

Ha KauecTBO IHpU HPOLECCHOM MOJAXOAE K
YIPaBJICHUIO.
Cas3u 3arpar Ha Ka4eCTBO c

COBCPHICHCTBOBAHUCM  ACATCIIBHOCTH W LECIAMU
OpraHM3alyH. YTpaBlIeHHEe 3aTpaTaMyd Ha Ka4ecTBO.
Onenka dbdextuBHOCTH CMK.

4. OBPA3OBATEJIBHBIE TEXHOJIOT'TH

Ne HNudpopmanuonnbie U
n/ | HaumeHoBanue pasnesa | Buabl yueOHoil padoThI o0pa3oBaTe/IbHbIE
1| TEXHOJIOTHH
1. |CymHocTh nOHATHUS Jlexums Jlexuus-susyanusanus ¢
«Ka4eCcTBO» U OCHOBHBIE [TpakTHueckoe 3aHATHE |3JIEMEHTaMU JIEKIUU JUCKYCCUU
MIPUHLUIIBI MEHEKMEHTA CamocTosTenbHas CeMuHap-aucKyccHs
KauecTBa pabota crynenToB (CPC) |[TonroToBka K CEMHHAPCKHM
3aHATHAM
2. |Teopus u mpakThKa Jlexums Jlexuus-susyanusanus ¢
yIPaBIEHHUS Ka4eCTBOM B [TpakTHueckoe 3aHATHE |3JIEMEHTaMU JIEKLUU JUCKYCCUU
Poccun u 3a pybexom CamocTosTenbHas CeMuHap-aucKyccHst
pabota cryaenToB (CPC) |[lonrotoBka K CEMHHAPCKHM
3aHATHAM
3. |Merononornyeckue ocHOBB  |JIekrust Jlexuus-Bu3zyanusanus ¢
yIpaBiIEHUS Ka4eCTBOM Ha [TpakTHyeckoe 3aHATHE |3JIEMEHTaMU JIEKIUU JUCKYCCUU
ocHose cranaaproB 1CO CamocrosiTenbHas Cemunap-auckyccus
pabora cryaentoB (CPC) |[TonroToBka K CeMHHAPCKHM
3aHATHUAM
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Ne HNudpopmanuonHbie U
n/ HaumeHoBaHue pa3jaesa Buabi yueOHoii padboThI oOpa3oBaTeJibHbIE
n TEXHOJIOTHH
4. |OcHOBHBIE TpeOOBaHUS Jlekuus Jlexuus-Buzyanuzanust ¢
crangaptoB UCO cepun 9000 k ([IpakTuyeckoe 3aHdaTHe |37€MEHTaMU JIEKIIMH JUCKYCCUU
CHUCTeMaM MEHEI)KMEHTa CamocTosaTenbHas Cemunap-auckyccus
kauectBa (CMK), ocobennoctu |padota cryaentoB (CPC) (IToarotoBka kK CeMHUHAPCKUM
CUCTEMHOTI'0 U MPOIIECCHOTO 3aHATHSIM
MOAX0/a K MEHEKMEHTY
KauecTBa
5 |OcobeHHOCTH yrpaBICHHUS Jlekuus Jlekuus-Bu3zyanuszanus ¢
YeJI0BEYECKHUMH pecypcami. [IpakTHyeckoe 3aHATHE |IIEMEHTaMU JICKIIUU JUCKYCCUU
TpebGoBanus kK mepexoay oT CamocrosiTenbHas Cemunap-auckyccus
KOHUENIUN Komnemenmuocms |pabota cryaentoB (CPC) (IToarotoBka Kk CeMHUHAPCKUM
nepconana XK KOHUEIIUU 3aHATUAM
KOMNEemeHmHOCMb
opeanuzayuu B Bepcuu ISO
9001:2015
6 [OcobeHHOCTH KOHIETIINN Jlexuus Jlexuus-Bu3yanusanus ¢
MPUHATHS pelieHuid Ha ocHoBe |[IpakTuyeckoe 3aHATHE |3JIEMEHTAMH JICKIIHUH JTUCKYCCHH
ouenku puckoB B CMK Bepcun |CamocrosiTenbHast CeMuHap-aucKyccus
ISO 9001:2015 pabota cryaentoB (CPC) (IToaroroBka k CeMHUHAPCKUM
3aHATUSIM
7 |OcHoOBHBIE MeTO1bI M3MepeHust |JIekius Jlexuus-Buzyanuzanus ¢
Y OLICHKH KadecTBa [TpakTHyeckoe 3aHATHE |IIEMEHTaMU JICKIIUU JUCKYCCUU
CamocTosTenbHas CeMuHap-aucKyccus
pabota cryaentoB (CPC) (IToaroroBka k CeMHUHAPCKUM
3aHATUSIM
8 |Mexanusmbl moaTBepxkacHus | JIekmus Jlexuus-Bu3yanusanus ¢
COOTBETCTBHS B PHIHOYHBIX [IpakTHueckoe 3aHATHE [3JIEMEHTAMU JIEKIIUU JTUCKYCCUU
YCIIOBUSX CamocTosTenbHas CemuHap-aucKyccus
pabota cryaentoB (CPC) (IToarotoBka k CeMHHAPCKUM
3aHATUSIM
9 |DxoHOMHYECKHE aCTIEKTHI Jlexnus Jlexuus-Bu3yanu3amnus c
yIpaBJIeHUsI KaueCTBOM [TpakTHyeckoe 3aHATHE |3JIEMEHTaMU JIEKIIUH TUCKYCCUU
CamocrosiTenbHas [IpakTUueckoe 3aHsATHE:!
pabora cryaentoB (CPC) [BeIMOHEHNE TPAKTUYECKHUX

BaﬂaHHﬁ, y4aCTueC B TUCKYCCHUHU

B nepuoa BpeMeHHOT0 NpUOCTaHOBJICHUS MTOCEUICHUs 00yJaloUIMMHUCS TOMELICHUH 1
tepputopuun PITY. 1 opranuzanun yue6HOro npoiecca ¢ IpUMEHEHUEM 3JIEKTPOHHOTO
00y4YeHMsI M TUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH MOTYT OBITh HCIIOJIb30BaHbI
clleAyroue oopa3oBaTebHbIe TEXHOJIOTHU!

— BUIEO-JIEKIIVH,

- OHHafIH-HeKI_II/II/I B pCKUMC pCaJIbHOT'O BPEMCHH,
— JJICKTPOHHBIC y‘—Ie6HI/IKI/I, yqe6HLIe HOCO6I/I$[, HAY4YHBIC U3JJaHUA B DJICKTPOHHOM BHJC U
JOCTYII K UHBIM 3JICKTPOHHBIM O6pa30BaTCHLHLIM pecypcam;
— CUCTEMBI AJId DJICKTPOHHOT'O TCCTHPOBAHUSA;

— KOHCYJIbTallU C UCITIOJIb30BAHUCM TCIICKOMMYHUKAIITUOHHBIX CPCACTB.

5. OHEHKA INTAHUPYEMBIX PE3YJIbTATOB OBYUYEHUSA
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5.1. CucremMa oLleHUBaAHU S

DopMa KOHTPOJIA Makc. K0JM4ecTBO 0aJ1710B
3a oany Bcero
padory

Tekyumii KOHTPOJIb:

Pemenne «kelic-3amaun» (4 keiica) 5 6amioB 20 6annoB
TectupoBanue 5 6amioB 20 6amoB
[TpakTrueckue 3agaHus 5 Oaiu1oB 20 6asu1oB
IIpomexyTouHas arrecranus

(Ok3amen) 40 6amioB 40 6amioB
HToro 3a ceMecTp (IUCUMILIMHY) 100 6amioB 100 6amioB

HOJ'Iy‘IeHHHﬁ COBOKyrIHBIﬁ pE3yJIbTaT KOHBECPTUPYECTCA B TPAAUIIUOHHYIO IKAJIy OLICHOK U B

mKay OoneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHus: kpeautoB (European Credit

Transfer System; ganee — ECTS) B cOOTBETCTBUY € TaOJIHUIICH:

100-0aaabpHas IKAJIA TpaguuuoHHasi mKaJja I kaxa ECTS
95 -100 A
OTJIMYHO
83-94 B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
5055 yIOBJICTBOPUTEIHLHO =
20 -49 EX
HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO
0-19 F

5.2. Kputepuu BbICTABJIeHUS] OLIEHKH 10 THCIMIIJIMHE

OI_ICHKa IO JUCHUIIIIMHEC BBICTABIAIOTCA 06yqafomeMyc;1 C y‘IéTOM PE3YJIbTAaTOB TeKymeﬁ 151

IIPOMEKYTOYHON aTTECTALUU.

Banasl/ Ouenka no Kpurtepuu onenku pe3yibTaToB 00y4eHuUs 10

Hlkana AUCHMILIAHE AUCUHMILIUHE

ECTS

100-83/ COTJIIMYHOY/ BricTaBisiercs  oOydaromemycsi, €clid OH TIIyOOKO U

A,B «3a4TEHO MPOYHO  YCBOWJI  TEOPETHYECKMH U  MPAKTUYECKHl
(oTnIm4HO)»/ MaTepHual, MOXKEeT MPOJAEMOHCTPUPOBATH 3TO HA 3AHATHUAX
«3aUTCHO» Y B X0JIe POMEKYTOYHOHN aTTECTAIINH.
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Banael/
HIxanaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCHMILIAHE

OOyuyaromuiics UCYEPIIBIBAIOIIE M JIOTHYSCKH CTPOMHO
M3JaraeT yuyeOHbIM MaTepuall, yMEeT yBS3bIBaTh TEOPHUIO C
MPAKTUKOM,  COpaBiseTCs €  peleHueM  3ajaad
npodeccHoHATbHON HANpPaBIEHHOCTH BBICOKOTO YPOBHS
CIIO)KHOCTH,  MPaBUJIBHO  OOOCHOBBIBAET  MPUHATHIC
penieHusl.

CBoOoaHo OPUEHTHUPYETCS B y4eOHOMI u
npoeCCUOHATILHOM JINTepaType.

OneHka 1o JUCHMILIMHE BBICTABISAIOTCSA 00ydarolmeMycs ¢
y4éTOM  pe3yJbTaTOB TEKyIledW ¢  MPOMEKYTOUHOM
aTTeCTalUu.

Komnerenmuu,  3akperiéHHble 32  JTUCHUILUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XopouIoy/
«3a4TEHO
(xoporto)y»/
«3a4TCHO»

BricraBnsiercs  oOyuwaromemycs, €caid  OH  3HAeT
TEOPETHYECKUI U MPAKTUYECKUI MaTeprall, FPaMOTHO U 110
CYLIECTBY M3JaraeT €ro Ha 3aHiATHIX M B  XOHE
IIPOMEKYTOYHON aTTECTALMM, HE TOIIyCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics NPaBWIBHO IPUMEHSIET TEOPETHUYECKHE
MIOJIOKEHHUT ~ NIPM  PEUICHMM  NPAKTUYECKUX  3a1ad
npoeCCHOHATFHON ~ HANpaBIEHHOCTH PA3HOTO  YPOBHS
CJIO’KHOCTH, BJIaZIceT HEOOXOIMMBIMU JJISl 3TOTO HABbIKAMU
U IpUEMaAMH.

JIOCTaTO4YHO XOpPOILIO OpPUEHTUpPYETCsl B Yy4yeOHOM U
npoeCCHOHATILHOM JInTepaType.

OneHka Mo JUCHUIUIMHE BBICTABISAIOTCS 00ydaromeMycs C
y4€TOM  PE3ylbTaTOB TEKyIIEW W  IPOMEKYTOUYHOH
aTTeCTaluu.

Komnierennuu, 3aKpEIUIEHHBIE 32 JMCUUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIUH».

67-50/
D,E

«YIOBIIETBOPUTEITH
HO»/

«3a4TEHO
(YIoBIeTBOpUTEND
HO)»/

«3a4TEHO»

BricTaBnisiercs oOyuatoniemMycs, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETHYECKMH M IPAKTHYECKUM Marepua,
JIOTIYCKaeT OTJEJIbHbIE OUIMOKH MpU €ro M3JI0XKEHUH Ha
3aHATUAX U B XOJ€ IIPOMEKYTOYHOU aTTECTALUH.
OOyyaromuiicss UCHBITHIBAET ONpPENENEHHbBIE 3aTPyAHEHUS
B IIPUMEHEHUU TEOPETHUUYECKUX MOJOKECHUM IIPU PEILIECHUU
MPAKTUYECKHX 3aJad IPOPEeCCUOHATBHON HAPaBIEHHOCTH
CTaHIapTHOIO YPOBHS CJIOXKHOCTH, BIIAJICET
HEOOXOIUMBIMM I 3TOro 0a30BBIMH HAaBBIKAMU U
IPUEMAMH.

JleMOHCTpUpYET AOCTAaTOYHBIH YPOBEHb 3HaHUS Yy4eOHOI
JIUTEPATYPHI 110 TUCLUIIINHE.

OmneHka MO JUCHUIUIMHE BBICTABISIOTCS 00y4YarOLIEMYyCs C
y4€TOM  PE3yJIbTATOB TEKYLIEH U  IPOMEKYTOUYHON
aTTECTALlNN.

KoMmnerennuu,  3akpemiéHHele  3a  JUCLUIUIMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JOCTATOUHBIN».

49-0/

«HCYHOOBJICTBOPUTC

BricTaBnsercs o6yan01ueMy05{, €CJIM OH HE€ 3HaACT Ha




13

Banasl/ Ounenka nmo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
Hxana AUCHUILINHE AUCHUILINHE
ECTS
F.FX JILHOY/ 0a30BOM YpOBHE TCOPETUUYECKUM W  MPAKTUUCCKUN
HE 3a4TEHO Marepuai, JIOMycKaeT TIpyOble OMIMOKKM TpU  €ro
W3JIOKEHUU Ha 3aHATHSIX U B XOJA€ IPOMEKYTOUHOM
aTTeCTalUU.

OOyyaromuiics HCIBITHIBAET CEpbE3HBIE 3aTPy/IHEHUS B
IIPUMEHEHUH TEOPETHUECKUX IIOJIOKEHUH NpU pPEUICHUU
MPaKTUYECKHX 3a/1a4 TPpo(eCcCHOHAIbHON HAMPaBICHHOCTH

HEOO0XOAUMBIMU JJIs1 3TOTO HaBBIKAMU U IPUEMaMHU.
HemoHcTpupyeT  (pparmMeHTapHBIE  3HAHUS  y4eOHOH
JIUTEPATYPHI 110 TUCLUIIIMHE.
OueHka 1o JUCHUILIMHE BBICTABJIIOTCS 00y4aromeMycs ¢
y4€TOM  DPE3YyJbTAaTOB TEKyIIEHW M  IMPOMEXYTOYHON
aTTECTALUN.
KomMniereHiun Ha ypoBHE «JOCTAaTOUHBIN», 3aKpEIJIEHHBIE
3a AMCUMUIUIMHOW, HE CHOPMHUPOBAHEI.

© N o O

10.

11.

5.3. OueHouHble cpeAcTBa (MaTepHAJIbI) AJIs1 TEKYLIEro KOHTPOJIA yCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTANMM 00yYAIOIIUXCS 10 AUCHUIIHHE

Ilpumepvt KOoHMPOIBLHBIX BONPOCOB NO KYPCY
OxapakTepu3yiTe 3Tarbl pa3BUTHS MEHEDKMEHTa KadecTBa B Poccuu u 3a pyodexxom.
CdopmynupyiiTe OCHOBHBIE TIOJIOKEHUST KOHIICTIIIHSI BCEOOIEro yIpaBIeHUs KAYeCTBOM.
HazoBute 0OCHOBOMOJIO)KHUKOB «KOHIIEMIIMN KadyecTBa» W OINMIIMTE WUX BKJIAJ B pa3BUTHE
TEOPHUU YIIPABIICHUS KAUECTBOM.
OxapakTepu3yiTe OCHOBHBIC OTalbl pPa3BUTHS W COBEPIICHCTBOBAHUS YIIPaBICHUS
KauyecTBOM B SAmoHuM.
Brigenute u npoaHaau3upyiTe 0COOEHHOCTHU SMTOHCKOTO OMBITA YIIPABICHUS KAUE€CTBOM.
Boigenure u npoananusupyiite ocodennoctu onbita CLIA B ynpaBieHUn KauecTBOM.
BrinenuTe u npoaHanu3upyiTe 0COOEHHOCTH ONbITa EBPOIIBI B yIIpaBIeHUN Ka4€CTBOM.
JlaliTe CpaBHMTENBHBIA aHAIN3 OTEYECTBEHHBIX CHUCTEM ympasieHHs KadecTBoM: BUII,
KAHAPCIIM, HOPM u KC VKII.
Onumure CTPYKTYpY Y OCHOBHBIE (DYHKIIMHM MEXIYHAPOJAHOW OpTraHW3aldd IO
crangaptuszaiuu (MCO).
[aiite coxepkarelbHOE ONUCAHUE CIEAYIOWIMX MPUHIUIIOB MEHEHKMEHTa KadecTBa:
JUAEPCTBO PYKOBOIUTES; OPUEHTAIIMS Ha TOTPEOUTENS; BOBICUEHHE PAOOTHUKOB.
[aiite coxepkaTtelbHOE OMNUCAHWE CIEAYIOIIMX MPUHIMIOB MEHEIKMEHTa KadecTBa:

MPOUECCHBIN MOJXO0/; CACTEMHBIN MOJIXO0] K MEHEIKMEHTY .

CTaHAApTHOT'O YPOBHA CJIOKHOCTH, HC BJIaACCT
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

217.

28.

14

. JlaiiTe comep)kaTeIbHOE OIKUCAHHWE CIEAYIONIMX TPUHIUIIOB MEHEIKMEHTa KadyecTBa:
MOCTOSTHHOE YJIYYIICHHE; MPUHATHE PEUICHH, OCHOBaHHOE Ha (DakTax; B3aMMOBBITOJHBIC
OTHOIIICHUS C ITOCTABIIUKAMU.

JaiiTe coneprkaTeIbHOE OMMCAHUE TTOHATUH «KauyeCTBO», «0OCCTICUCHHE KaueCTBay, CUCTEMa
MEeHeKMeHTa KauecTBa (MexIyHapOoaHbIA CJIOBaph MEHEI)KMEHTA KaUeCTBa).

Haiite conmepxaTelbHOE OINUCAHUE TMOHATUNA «MEHEIKMEHT KayecTBa», «MOHUTOPHUHT
KauecTBa» U «yJyulleHue kauecTtBa» (MexayHapoIHbIN CIOBAph MEHEIKMEHTA KaueCTBa).
Ornpenennure U CpaBHUTE MOHATHS «XapaKTEPUCTUKH KAayeCTBa MPOIYKIIMU» U «IIOKa3aTeln
KadecTBa MPOAYKITUN.

Ornpenenure U CpaBHUTE MOHITHUS «MEHEIKMEHT KayecTBa», «yIpaBiICHUE KaueCTBOM» U
«00CCIICUCHHE KAa4eCTBAY.

OxapakTepHu3yiiTe OCHOBHBIE CTAJMH U TAIbl KU3HEHHOTO [IUKJIA MPOAYKIIUH.

Omnwumure stansl nukiaa PDCA (uukia Jlemunra).

Breinenute u onuiute T€ moctynaTsl JleMuHra, KOTOphIe OTHOCSTCS K KOHTPOJIIO KayeCTBa.
BeimenuTe w onumuTe TE MOCTyNarhl JleMuHra, KOTOpBIE OTHOCSTCS K Pa3BUTHIO
YeI0BEUYECKHUX PECypPCOB.

Breigenute v onuiiMTe TE€ MOCTYNAThl J[eMUHTa, KOTOpble OTHOCATCS K AMOLMOHAIBHON U
MOTHBAIIHOHHOU c(hepe COTPYTHUKOB (PUPMBI.

BrinenuTe u onumute T€ MOCTYJaThl JleMHUHra, KOTOpbIE OTHOCATCS K B3aUMOOTHOIICHUSM
MEXJy PYKOBOJUTENIEM M IOJAYMHEHHBIMU, K B3aUMOOTHOILIEHUSM MEXKIY pPa3IUYHBIMU
oTnenamMu GUpMBI.

PacckaxuTte 0 CyTH «IpPOIECCHOTO MOAXOa» K YIPaBICHUIO M O TOM, KaK 3TOT MOJXO]
MPUMEHSETCA B CUCTEMaX MEHE/KMEHTa KauecTBa.

Pacckaxute 0 CyTH «CHCTEMHOrO MOJXO0Ja» K YIPaBICHUIO U O TOM, KaK 3TOT MOJXOJ
MIPUMEHSETCSA B CHCTEMAaX MEHEPKMEHTA KaueCTBa.

Onumure KOHUENTyalbHbIE MOJ0KeHUs Mojienu DelirenOayma.

OnumuTe MoOJIeNb CUCTEMbl KadecTBa J[KypaHa M pacCKakuTe, KaKk B 3TOH MOJENHU
YCTpaHSAIOTCS MPOTUBOPEUHS U HeJocTaTKu Mojeneit Delirenbayma u DTTUHTEpa.

Onuumure CTPYKTypy W 3JIE€MEHThl MOJENM CHCTEMbl MEHEIKMEHTAa KayecTBa,
npeacraiendo B cranaaptax MCO (Bepcus 2008 r.).

OnumuTe poiab PYKOBOJCTBA TPH pa3pabOTKe W TMOMIEPKaHUU B Pab0OYEeM COCTOSHUU
a¢(heKTUBHON U pe3yIbTaTUBHON CHCTEMbI MEHEIKMEHTa KauecTBa 1o tpedoBanusm ['OCT

P 11CO 9001-2008.



29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.
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Onpenenure poib JAOKYMEHTHUPOBaHMS CHUCTEMbl MEHEIKMEHTAa KadecTBa, CIIOCOObI
yIpaBJIEeHUs JOKYMEHTAIMEeH U PAaCCKaXUTE O COJCpKAaHUU JOKyMeHTa «PykoBoacTBO 1o
Ka4eCTBY».

Onuute coaepxKaHue U Ha3HaYECHUE 11eJIel U MOJIMTUKY B 00JIaCTH KayecTBa.

Pacckaxxute, kak NMPOUCXOAUT paclpelielieHue OTBETCTBEHHOCTH, 00s3aHHOCTEH UM 0oOMeH
uHpopMaLrel pH yIpaBIeHUN KaueCTBOM.

Pacckaxure 00 OpraHu3alMOHHBIX MPeoOpa3oBaHUAX, HEOOXOAMMBIX JUISl YCHEUIHON
pa3paboOTKU ¥ BHEAPEHUS CUCTEMbI MEHEIKMEHTA KaueCTBa.

Pacckaxxute 0 mensx M 3ajadax aHajdu3a CUCTEMbl MEHEKMEHTa KayecTBa CO CTOPOHBI
PYKOBOJICTBA.

Pacckakure o memsx M 3agavax YOpPaBJICHHUS YEIOBEYECKMMHU pECypcaMu B CHCTEME
MEHE)KMEHTa KauecTBa.

Pacckaxxute 0 cyTu TpeGOBaHUH K KauyecTBY MHPPACTPYKTYpPbI NPEANPUATHS U KAUECTBY €r0
IIPOU3BOJCTBEHHOM CPEJIBI.

Ornpenenure oOmue TpeOOBaHUS K KA4ECTBY IPOIIECCOB, HEOOXOAMMBIX MJIsi MPOU3BOJICTBA
HOPOAYKLIUH U/WIH YCITYTH.

Onumure, Kak OCYLIECTBISETCS YNpaBIEHUE IPOLECCaMd B CUCTEME MEHEKMEHTa
Ka4yecTBa.

Onumure TpeOOBaHMS K KAueCTBY MPOIECCOB, CBS3aHHBIX C MApKETUHTOM H
HIPOEKTHUPOBAHUEM MPOJYKIIUU H/UIIM YCIIyTH B CUCTEME MEHE/DKMEHTA KauecTBa.

Onumute TpeOOBaHMS K KaUeCTBY MPOLECCOB, CBA3aHHBIX C MPOM3BOJICTBOM U 3aKyNKaMHU B
CHCTEME MEHEKMEHTa KauecTBa.

[lepeunicniure TPUYMHBL, 1O KOTOPBIM TPEANPHITHIO HEOOXOAWMO O0OecreuyuBaTh
HPUTOJHOCTh U PaOOTOCIIOCOOHOCT CPEACTB U3MEPEHUS U KOHTPOJIS.

Onumute TpeboBanuss crangaproB HMCO K KauecTBY MCIIOJHEHHMs MOTPY304YHO-
pasrpy304HBIX paboT, TpoleccaMm YIMaKOBKH, XpaHEHWs, KOHCEPBALMM W IOCTABKU
TIPOTYKITHH.

Onumute cnocodsl cOopa U aHanu3a WHGopMalUu 00 YJOBIETBOPEHHOCTH MOTpeOUTENei
Ka4eCTBOM MPOAYKLUHU U/ UIH YCIYTH.

Onumure 1end W 3aJad4d BHYTPEHHUX MPOBEPOK (ayAWTOB) JACHCTBYIONIEH CHCTEMEI
Ka4yecTBa.

Onumure crnocodbl NPOBENEHHS MOHUTOPHUHIA KayecTBa MPOAYKLUMU W/WIN YCIYTH
(TeKyIui 1 OKOHYATEIbHbIN KOHTPOIIb, IPOrpaMMa KOHTPOJIS KauecTBa MPOAYKIINH).
Onwumute TpeOOBaHUS, MPEIbIBIIEMBbIE B CHCTEME MEHEDKMEHTa KadecTBa K IpOIeccy

YIIPaBJICHUSI HECOOTBETCTBYIOIIECH MPOIYKIIUEH.
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46. Pacckakute, ToueMy KOPPEKTHUPYIONIME W TMPEAyNpeKaaroniue IeHCTBHs 00€CIeunBarOT
YIIyYIlIEHUE CUCTEMbI MEHE)KMEHTA KaueCTBa.

47. Onpenenure NpeaMET U 3a/1a4 KBATUMETPHUH.

48. Pacckaxute o (axkTopax, BIHMAIOIMIMX Ha KadyecTBO Npoaykuuu. OmnpenenuTe HNOHATHE
«YPOBEHb KauecTBa OOBEKTay.

49. JlaliTe 0OIIyI0 XapaKTePUCTHKy HAuMOOJee pacHpOCTPAHCHHBIX HHCTPYMEHTOB KOHTPOJIS
KauecTBa MPOAYKIUH.

50. Pacckaxxute o guarpammax Ilapero u HccukaBbel, cnocobax HX TOCTPOCHHUS U
MCIOJIb30BaHUA.

51. Pacckaxxure 0 «KOHTPOJNBHBIX KapTtax» Illyxapra, cmoco0ax uX TIOCTPOCHUS W
WCIIOJIb30BaHUS.

52. Pacckaxkute 00 ocHOBHBIX uaesx FMEA-ananmu3a (aHaim3a BO3MOXHOCTEH BO3HUKHOBEHUS
Y BIUSHUS J1e(DEKTOB HA TOTPEOUTEIS ).

53. Pacckaxxute 0 COIMAIBHO-TICHXOJIOTHYECKUX ACIIeKTaX YIPABJICHHS KAYeCTBOM U BHEAPECHUU
W3MEHECHUH.

54. Pacckakxute 00 OpraHU3aliKi CUCTEMbI cepThdUKauu B PO.

55. Pacckakute O CYyIIHOCTH M COJAEPKaHUU cepTUUKAIMK, O cepTU(PUKATE COOTBETCTBUS U
JIeKJIapaluy O COOTBETCTBUH.

56. Pacckaxxute 06 0COOCHHOCTSAX cepTU(UKALUN CHCTEM KayeCTBa.

57. IlepeuricnuTe OCHOBHBIC 3aJauM, KOTOPBIC PEMIAIOTCA MPH PACCMOTPEHHH BOIIPOCOB
HSKOHOMUKH KauecTBa.

58. JlaliTe KpaTKyr0 XapaKTePUCTHKY METO/IaM KaJIbKYJISIIIAH 3aTpaT Ha KAaueCTBO

59. Pacckaxknute 0 MoaX0/1€ K YIPaBICHUIO KAYeCTBOM Ha OCHOBE CTPATErUU «HOJb Ae()hEKTOBY.

IIpumep TecToB

Kaxkoti npumep omnocumcs k koppekmupyrowum 0eucmsusim?
a. YcTpaHeHHE KOHKPETHOTO BBISIBIEHHOTO HECOOTBETCTBUSI.
b. VYcrpanenue mNpUYMH ~ HECOOTBETCTBHMA  JUI  HPEAYNPESKACHHS  MOBTOPHOIO  MX

BO3HHUKHOBCHUAI.
C. yCTpaHeHI/Ie MNpUYUH TOTCHIHUAJIBHBIX HECOOTBETCTBUIM 1 OPEAYNPCKACHUA HUX
IIOABJICHUA.

Kaxkue yenu oonoicna cmasums neped cobou opeanuzayus npu HeOpeHuU U QYHKYUOHUPOBAHUU
CMK?

a. IloBblleHue ya0BI€TBOPEHHOCTH NMOTPEOUTENEH (3aKA3UUKOB).

b. Ob6ecneueHne cOOTBETCTBHS TPEOOBAHUSAM MOTPEOUTENECH U 00sI3aTEIILHBIM TPEOOBAHUSM.
Cc. Ilocrosauoe ynyumenne CMK.

d. Bce Bblllie mepedyrciaeHHOE.
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Ilpu ayoume ycmarnoeneno, umo Ha pso MeXHOLO2UHECKUX onepayull He paspabomana pabouas
ooxymenmayus. Bvr cuumaeme:
a. JlanHblil pakT ABISETCS HECOOTBETCTBUEM.
b. Her necoorBerctBus, T.k. [OCT P MCO 9001-2008 He TpeOyeT NOKyMEHTHPOBaHHS
BCEX OIepaluii.
C. CuutaTh JaHHBIA (AKT HECOOTBETCTBUEM, €CIU OyJIeT OKa3aHO, YTO OTCYTCTBUE
JIOKYMEHTAIlMU OTPHUIATEIIFHO BIUSAET Ha KQUeCTBO MPOAYKIIHH.

Ha xaxom smane cozoanus npooykyuu 00194CHO npedomspauamvbcsi OONLWUHCMBO Oedhekmos?
a. Ha srame mpoektupoBanus u pa3pabOTKu
b. Ha sTame TeXHOJOrHMYECKO# MOTOTOBKH MPOM3BOCTBA.
€. Ha sramne npousBoacTsa.

Ayoum — smo:

a. /[etictBus o c6opy nHpopmanuu, No3BOJSAIONIECH OLIEHUTh TOTPEOHOCTH B YIIYUILICHUHU WU
KOPPEKTUPYIOLIUX ACHCTBUAX.

b. Onpenenenne BUHOBHHKA HECOOTBETCTBHS

C. Ompexenenue noka3aresaeii KauecTBa MPOU3BOJICTBEHHBIX MPOIECCOB U MPOIYKITUH.

Ymo makoe kauecmeo uzoenus?
Ka4eCTBO YCIyTH;
KaueCcTBO CEPBUCA,
Ka4eCTBO MOJIENH;
KauecTBO pa3paboTKu;

BCE BBIIIIC TICPEYNCIICHHBIC.

P00 T

Ymo maxoe kauecmeo np0u36000m6a?
Ka4eCTBO MaTepHaJIOB;
Ka4ecTBO TPYAa,

KauecTBO 000PyAOBaHNUS;
Ka4eCTBO IPOLECCOB;

BCE, BBIIIIE TIEPEUNCIIEHHOE

o0 o

Ymo nonumaemcs noo ungpacmpykmypou Cucmemvl MeHeO’cMeHma Kavecmsea?
a. CoBOKyHmHOCTb 3[JaHMH, 00OpynOBaHMA M CIIy’)KO oOecreyeHHs, HEOOXOAMMBIX JUIs
(YHKIMOHUPOBAHUS OpPTraHU3AIINH.
b. CoBOKymHOCTb 3/1aHHI ¥ IPOM3BOACTBEHHAS Cpe/ia OpraHU3aInH.
C. 3naHus u 3HEeproodecrneyeHre opraHu3aum.

Ymo exnrouaem npouseo0cmeennas cpeoa opeanusayuu?
a. IIpoW3BOJACTBEHHBI  MHUKPOKIMMAT (TeMmmepaTrypa, BIAXHOCTb, 3albUIEHHOCTH,
OCBEIICHHOCTH U JIp.)
b. TIpou3BOACTBEHHBI MHKPOKIMMAT, COLHANbHBIC, MMCHXOJIOTHYCCKUE M IKOJOTHYCCKHE
(bakTopsI.
c. IlpousBoacTBeHHOE 00OPY/I0OBaHNE, OCHACTKA M UHCTPYMEHT.

Ymo maxoe kavecmeo ¢upmor?

KauecTBO CUCTEMbI yIIPaBICHHUS;

KaueCTBO CUCTEMBI OpraHU3aluy;

KauecTBO OCHAIIEHHOCTU (PUPMBbI HOBBIM 000pYAOBaHUEM;
KaueCTBO MIEPCOHANA U €r0 PYKOBOJACTBA;

BCE BBIIIIE IEPEUHUCICHHOE.

P00 o
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Kakue Oeticmsus  dondchbl  npeonpunumamvcs, eciu Hpu  6HYMpeHHeM ayoume  BblAGileHbl
Kpumuyeckue Hecoomeemcmeus?

a. Koppexuus.

b. Koppekrupyroriue aelicTBHS.

C. Ilpenynpexnaromume NeiCTBUS.

d. Bce Bblllie nepevyrcieHHoOe.

Buicuiee pykosodcmeo opeanuzayuu Hecem omeemcmeeHHOCMb 34.
a. Pa3paboTKy MONMUTUKY U Lesell B 00J1aCTH KayecTBa M 00ecrieueHHe pecypcamu.
b. oBeneHus 10 cBeAeHUs OpraHU3aIMU BAXHOCTH TPEOOBAHHIA TOTPEOUTEIS.
C. Pa3zpaborky pemieHuii m nelcTBUE TO MOBBINCHHUIO pe3yiabTatuBHOCTH CMK u ee
IIPOLIECCOB.
d. Bce, Bblllie epeyncicHHOE.

Tepmun «llpoyecc» osnauaem:
a. Palora, BeimonHsIemMast sl TOCTHXKEHUS 1IeJiel B TOCTaBIEHHOW 00IacTH.
b. CoBOKYyMHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIMX BHIOB JCSITEIBHOCTH,
peoOpasyIoUX BXOIbI B BHIXO/IBI.
C. JlesaTenpHOCTH I10 MOIYYEHHUIO MPOAYKLIMHU KaK pe3yibTara Ipouecca.

«IIpoyeccnulity nooxoo smo:
a. OmnwmcaHue NMPUMEHSEMBIX B OPraHU3aIlUH MPOIECCOB CO3IaHMsI MTPOAYKIIUH.
b. Cucremarnueckas wuaeHTH(GUKANKUA ¥ MEHEMHKMEHT MPUMEHSIEMBIX IPOIECCOB H
B3aUMO/ICHCTBHS TAaKUX TPOIIECCOB.
C. YmpaBlieHHE TPOIECCAMH KU3HEHHOTO IHKJIA TTPOIYKITHH.

OmeemcmeennbiM npeocmagumenem pykogooCmed, Omeeuaowum 3a CUCmemy MeHeO’CMeHma
Kavecmea, Moxcem Oblmb HA3HAYEH:

a. Hawanpnuk OTK

b. TIpencraButens U3 cocTaBa pyKOBOJCTBA.

C. BrlcokokBanupUIMPOBAHHBINA COTPYIHUK MOIPA3EIICHUS.

Ilpu cozoanuu cucmemvl OoOKymeHmayuu npeonpusamus, ciedyem Opams 3a OCHOB).
a. T'ocynmapcTBeHHBIE CTaHIAPTHI U IPYTHEe HOPMATHUBHBIE TOKYMEHTHI.
b. CnoxwuBmimiics Ha PEIIPUITUHN TTOPSATOK PaOOTHL
c. Paboty mpeanpusTHs ¢ y4eTOM CYLIECTBYIOIIMX T'OCYJapCTBEHHBIX U MEXAyHApOHBIX
CTaHJApTOB.

eticmeus no yryuuwienuio 8koyaom 6 ceos:
d. aHalmM3 W OIIEHKY CYIIECTBYIOUIETO TIOJIOKEHHUs IJs OmpeAeNieHuid oOmactedd s
YIIy4IlICHHUS;
b. ycraHoBieHue 1eIeH YIyUIICHUS;
MOWCK BO3MOKHBIX PEIICHHUI JI TOCTUKEHUS LIETIEH;
OILICHUBAHUE U BHIOOP pelieHuit

oo

Kax conocmasnsiomest nonsimust MeHeoNCMeHma Kauecmea u ynpaejlenus Kauecmeom?
MCHC/PKMCHT Ka4€CTBa HIUPEC MOHATUA YIIPABJICHUA KaYECCTBOM;,

MCHC/PKMCHT Ka4€CTBa YK€ IOHATUSA YIIPABJICHUSA KAYCCTBOM;,

MCHC/PKMCHT Ka4€CTBa KaK IMOHATHUEC COBITAAACT C IMMOHATHUEM YIIPABJIICHUA KQ4YE€CTBOM;
YHpaBJICHUEM Ka4CCTBOM BKIIHOYACT B ce0s IMoHATHE MCHCIPKMCHT Ka4CCTBa

oo o
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Cneoosanue npunyuny padomsl Ha OCHOBe MOOENU O3HAYAN Nepexood K ...... amany paseumusl
npou3eo0Ccmaea:

a) UHAYCTPHAILHOMY

0) HHAMBUAYAIBHOMY

B) pEMECIIEHHOMY

I') KOHTPOJIBHOMY

Llexo601i KOHMPOL ONUPANCA HA NPUHYUNDL:
a) HAyYHOTO MCHEDKMEHTA

0) KJIaCCUYECKOM IIKOJIbI MEHEI)KMEHTA

B) OTPACJIEBOTO MEHEKMEHTA

I') BCE OTBETHI BEPHBI

Memoovl cmamucmuuecko2o KOHMPOJS KA4ecmea HAuaiu NPUMEHAMbCs 8 NEPUOO:
a) 1920-1940-x rr.

0) xonery XIX B.

B) cepenuna XX B.

r) 1970-1990-x rT.

Kapmu! [1lyxapma npeonasnayenvt Os:

a) MoJIy4yeHHs HHGOpMaLUU O IPOU3BOJICTBEHHOM IIPOLIECCE;
0) perucTpanuy JaHHBIX IPOU3BOJICTBEHHOIO IIpoliecca

B) BBISIBJICHUS HECTY4YalHbBIX OTKJIOHEHHUH

T') BCErO BBIIIENIEPEUNCIEHHOIO

OcHo6HOU  Xapakmepucmukou nepexooa om MmMpaouyuoOHHO20 KOHMPOJs Kayecmed K
VAPABLEHUIO KAYECMBOM 3AKTIOUACMCL:

a) B IOMCKE BUHOBHBIX B HECOOTBETCTBHH

0) B mpenynpexaeHuu 1epeKTOB MIPOAYKIIUU

B) B pa3pab0TKe MapKETUHIOBOTO IJIaHA 10 MPOABMKEHUIO MPOTyKIIUU

T') B OpraHu3alliy OTJeNIa TEXHUYECKOTO KOHTPOJIS KauyecTBa

B obsazannocmu compyOHUKO8 CyicObl YNpasieHus Kaiecmeom, KaK npaguio, 6X005m.:

a) TUTAHUPOBAHKE U KOOPIUHAINS PadOT B 00JIACTH KayecTBa BCEX MOJPa3IeIICHUI MPeIPUsTHS
0) pa3paboTka HOPMAaTHUBHO — OPTaHU3ALMOHHBIX JOKYMEHTOB 110 KaUeCTBY

B) cOOp M aHaJIN3 UH(POPMALIMU O KaYeCTBE MPOAYKIMH OT MOTPEOUTENS

I') BCE BBIIIETIEPEUUCIICHHOE

Tlonamue «komniexkcrnoe ynpasnenue Kaiecmeom» Oblio 66e0€HO.
a) A. @eitrenbaymom

6) @. Kpocbou

B) K. Mcukagoii

r) I1. Ipyxepom

8. Lennas peaxyusa [emunea exnouaem Heckonvko smanos. Pacnonoscume cnedyrowue smanwi
8 NPABUILHOM NOpAOKe:

a) CHIDKEHHE 3aTpar

0) MOBBITIICHUE KaYeCTBa

B) YKpeIJIeHHe S KOHOMHYECKON CTa0MIIBHOCTH OpraHu3aiuu

') cOXpaHeHHe paboynx MecCT
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Huxn [emunea, unntocmpupyrowutl npuHyun NOCMOAHHO20 YIV4UuleHUs, COCIOUmM U3 HeCKOIbKUX
9Manos:

a) CTaHJapTU3alMs, BHIIOIHEHHE paboT, MPOBEPKa pe3yIbTaTOB, KOPPEKTHPYIOLIHNE NCHCTBUSL

0) IuIaHUpOBaHKE, BHIIOJTHEHNE PabOT, MPOBEPKa Pe3yIbTATOB, KOPPEKTHPYIOIIUE NEHCTBUS

B) MOTHUBAINs, ITTAHUPOBAHUE, BHIIOJIHEHHE PabOT, 0OpaTHas CBS3b

T') IPOBEPKa, ACHCTBHE, KOHTPOJIb, IUIAHUPOBAHHE

B 803podicoenuu snOHCKOU NPOMbIULIEHHOCTIU U CIe008AHUU NPUHYUNY NOCMOAHHO20 Y1V UUEHUS]
Kayecmea O0nbULYI0 POlb CbI2PATIU!

a) K. Mcukaga

0) D./lemuHr

B) [.Tarytn

T') BCE BhIIIETIEPEUHCICHHbIC YUCHbIE

Oo0num u3 Haubonee snauumvlx npeonrodicenuti K.Ucukagvl 6 obnacmu ynpaenenus kavecmeom
A6Aemcs:

a) (hopMupoBaHHUE KPYKKOB KauecTBa

0) BeIaBIOKEeHUE KoHIenmu «Hoib nedexkroBy

B) iuks1 PDCA

r) GOpMYITHPOBKA CEMU CMEPTEIBHBIX OOJIE3HEN MPEATPUATHS

OcHogoii ycnexa npoepammsl « Honw degpekmosy cman npunyun:

a) HEIOMyCTUMOCTH HW3HAYAIBHOIO YCTAHOBJCHHS KAaKOro- JHOO MPHEMIIEMOTO YPOBHSI
Ie(EKTHOCTH

0) Ha3HAYEHHS JOIMYCTUMOTO MUHUMAJIBHOTO YPOBHS 1e(EKTHOCTH

B) OIpE/IETICHHs] OTBETCTBEHHOCTU PYKOBOJCTBA 33 KaXKIbIHA JEPEKT

I') YBOJBHEHHUS UCIIOJIHUTES IPU OOHAPYKEHHH MUHHUMAIBHOTO Je(eKTa

llepsas cucmema ynpasnenus xawecmsom, pazpadbomannas 6 CCCP, — smo:
a) KCYKII

6) BUII

B) CBT

r) HOPM

Konyenyus, komopas exniouaem 6 cebsi NOJOMCEHUsL 6CeX OPY2uUx, - IMo:
a) TQM

6) TQC

B) CWQC

I') HET IPaBUIILHOT'O OTBETA

O6€CI’Z€H€HZ/I€ NOCMOAHHO20 pocma Kavecmea U MEXHUYECKO2O0 YPOBHA npodym;uu 6
coomeemcmeuu ¢ NIAHOBLIMU  3A0AHUSMU, 3aNpocamu  nompebumenei u mpebosaHUsIM
cmaHdapmoe —omo.

a) CbT

6) HOPM

B) KCYKII

r) KAHAPCIIN

B memooe oyenku cmenenu 3penocmu opeanuzayuu 6 o01acmu Kaiecmed, npeooHceHHOM
@.Kpocou, yuumwvieaemcsi:

a) craryc OT/Aelia KadyecTBa Ha NPEANPUATHH, OTHOIIEHHE PYKOBOJACTBA MPEANPUITHS K
npoOjeMaM KauecTBa
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0) mpuHNMaeMble MEpBhI 10 MOBBIIICHUIO KAYECTBA, a TAK)KE CPEICTBA U METO/bI UCCIIEIOBAHUS
po0OJIeMbl KauecTBa

B) YPOBEHb PacX0/JI0B Ha Ka4e€CTBO B IIPOLIEHTaX OT 00I11ero 000poTa NpeAnpUsITUs

I') BCE BBIIIENIEPEUNCIEHHOE

B ocnosy cmanoapmoe na CMK HUCO cepuu 9000 6vi1u nonodicervi:

a) HaIlMOHAJIbHBIC CTAHIAAPTHI M JIy4IIHe NMpakTuku npeanpustuii CIIA

0) HaLIMOHAJIbHBIE CTAHAAPTHI U JIyYIlIUE MPAKTUKU €BPOIIEUCKUX OpraHu3aluii
B) HAIlMOHAJIBHBIC CTAHJAPTHI U JTyulue npaktuku npeanpustuit CCCP

T') BCE BBIIIENIEPEUNCIEHHOE BEPHO

Kosgppuyuenm rauecmsea mpyoa 6 cucmeme 0e30epekmnoco uU320mosieHuss NpooyKyuu
onpeoensemcs Kax:

a) oTHomeHue KoiuuecTBa m3nenuil, npuHATeix OTK ¢ mepBoro mpeawsiBiaeHus, Kk oOmemy
KOJIMUECTBY U3TOTOBJICHHBIX U3EINN

0) OTHOILIEHHE OOIIETO KOIMYECTBA U3TOTOBJICHHBIX M3ACTHI K KOJTUYECTBY U3EIUN, TPUHATHIX
OTK c nepBoro npeabsBiaeHUs

B) OTHOILIEHHE KOJMYECTBA M3TOTOBICHHBIX M3ACIHI K KOJMYECTBY pabounX, y4acTBOBABIIUX B
WX U3TOTOBIICHUU

T') OTHOIICHUE KOJMYECTBA U3TOTOBICHHBIX m3aeuid, mpuHaTeix OTK ¢ mepBoro npeabssieHus,
K HOpME BBIPaOOTKH 32 MEPUOT

IIpuMepbl NPAKTHYECKHUX 3adaHUMH
3adanue 1.

1. Onmmure pasHuny MEXKAY MOHATHAMHU «KOHTPOJIb Ka4Y€CTBa», «o0ecIieueHre KadecTBay U
((BCCO6HI€€ YOpaBJICHUC Ka4YCCTBOM). Yro o3Hagaer TCPMUH «BCCO6HIGG)), «TOTAJIBHOC» B
KOHICIIINK BCGO6H.I€FO YHpaBJICHUA KayecTBOM?

2. llepeuncnure 14 npunnunos [lemunra. CpaBHuTe BX ¢ mpuHIKUIaMu BeeoOlero yrnpasieHus
KauecTBOM, 0003HaueHHbIMU B cTanaapTax MCO 9000

3. OcHOBBIBasiCh Ha COJEpPKaHUU 0a30BbIX MOJOXkeHUH ¢unocopun Jlemunra, ooveaunure 14
IPUHIUIIOB YIIPaBIEHUs, IPEVIOKEHHBIX YUE€HBIM, B CIEIYIOIIUE TPYIIIbL:

1. Muccus opraHuzanuu

2. uenu B o0JIaCTH KayecTBa

3. mpeoOpa3oBanue Grrocohpun MEHEHKMEHTA

4. paboTa B KOMaHJe

5. COBepIICHCTBOBAHUE B3aMMOACHUCTBUS PYKOBOAUTENCH U COTPYAHUKOB OPTaHU3AIIH

4. OxapakTepu3yiTe OCHOBHBIC TIOJI0OKeHUs KoHIenuu 1 QM. B uem 3akirodaercs ee oTiaudme
OT TPaJUIMOHHBIX OJIXO0/I0B?

5. O6ocnyiite HeoOxoaumocTh pazpadoTku MCO cepun 9000. KakoBbl IpUYMHBI, IO KOTOPHIM
OTEYECTBEHHBIC NMPEINPUATUS BHEIPSIIOT JaHHbIE CTAHIAPThl B IPAKTUKY CBOCH NesTEIbHOCTH?

3aoanue 2.

3amoMHUTEe CPABHUTENBHYIO TaONHIy pPa3BUTUS HCTOPUYECKUX TIOJXOAOB K YIPABICHUIO
kadecTBoM Ha 3anazae u Poccun. Ucnomns3yiiTe hopmy, TpeacTaBIeHHYIO B TaOIHUIIE.

I/ICTOpI/I'-IeCKI/Ie MoAXOJbI K YIIPABJICHUIO KAYECTBOM
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No Bpemennoi Ha 3amane B Poccun Paznnuns Cxoxue
nepuo XapaKTEePUCTHKHU

3adanue 3.

OmmbouHO monaraTh, YTO CTPEMJICHHE K NOPSAAKY W JAUCUUIUIMHE, >KeJIaHHE BbIMYCKaTh
MPOIYKIIMIO BBICOKOTO KaueCTBa UYXKIbl POCCHUSHAM. B 3TOM HETpyIHO yOETUThCS, MPOUYUTAB
VYka3 Ilerpa I or 11 suBaps 1723 roma: «IloBeneBaro xo3simHa Tynbckoit dabpuku KopHumy
Benorna3oBa OMTh KHYTOM ¥ COClaTh Ha pabOTy B MOHACTHIPH, MMOHEXKE OH, MOJJIEI], OCMEIHIICS
BoiicKy ['ocynmapeBy mpojaBaTh HerojgHsle numaid u ¢yseu, crapmmny Pnopa dykca OuTh
KHYTOM U cOcCJaTh B A30B, IIyCTh HE CTaBUT KJIEHMa Ha IUIOXHE PYXKbi. [[pukazaHo opyxeiHoi
kanuenspuu u3 [lerepOypra nepeexats B Tyily U IeHHO ¥ HOIIHO OJIOCTU UCIIPABHOCTD PYKEH.
[lycTh ABSIKM U MOABSIYNE CMOTPST, KaK ajibiepMaibl KiieiMa CTaBsT, OyJe COMHEHHE BO3bMET,
CaMHM TPOBEPATh U OCMOTPOM, U CTPENb00I0. A JBa PY>Kbs KaXKABIA MECSI] CTPENATh, IOKa HE
ucrnoptsTcs. byne 3amMuHKa B BONCKE MPUKIIOYATHCS MPU CPAKEHUH IO HEAOTIISIAY AbSKOB U
NOAbAYUX, OUTh OHBIX KHYTHSIMH H HEUIAJHO .............. ». Moxcno nu Hazeams cmpax
HAKA3AHUA YHUBEPCAIbHBIM CPEOCHEOM noevluleHusa Kauecmea npooykuuu? Qo0vacnume
ceou omeem.

Keiicbl

Memooonozuueckue 0CHOBbL ynpasieHus Kauecmeom Ha ocHose cmanoapmos HCO
Ocnosnvle mpeoosanua cmanoapmos HCO cepuu 9000 k cucmemam meneodrxicmenma
kauecmea (CMK), ocodennocmu cucmemmnozo u npoyeccHo20 no0X00a K MEHEOHCMEHNLY
Kauecmea

Keiuc 1. «Ilemna kauecmeay
Lenp 3aHATHSA — U3yUEHUE CTPYKTYPHI «IIETIN KAUECTBA» U €€ DJIEMEHTOB.

Mogenp meTau KadyecTBa BKIIIOUAeT B ceOs OokuaaHusi KIUeHTOB. OTAenbHBIE YacTu
nporecca win (as3pl mporecca ONMPEeNsOT BUIbl OTBETCTBEHHOCTH, KOTOPHIE OIMUCHIBAIOTCS
JlIeMEHTaMu KadecTBa.  [loATOMy «meTjsi KadecTBay OXBAThIBaeT KaK IUIAHUPOBAaHUE U
pa3paboTKy, Tak ¥ MPOU3BOACTBO. B 0011em mporiecce mpou3BOACTBA Kaxaast 00J1acTh BHOCHUT B
KauecTBO CBOM Bkmaja. Tonbko OBia/ieB BCEMH YACTSAMHU B IMpOIECCEe MPOU3BOJCTBA, MOXKHO
AOCTHUYb BBICOKOI'O KQ4€CTBA KOHCYHOI'O MPOAYKTA.

«[letns kKauecTBay CUMBOIHM3UPYET TaKKe MOHUMAHUE TOTO, YTO KXKIBIA B OpraHU3aIlluu
SIBIIIETCS. OJJHOBPEMEHHO KIMEHTOB W IMOCTaBIIMKOM. CHCTeMa KadecTBa pa3pabdarbhIBacTcs C
y4eTOM KOHKPETHOW NESATEIIbHOCTH OpPraHMU3alllH, HO JIOOOM clydae OHA JIOJDKHA OXBATHIBATh
BCE CTaJINU )KU3HEHHOTO [UKJIA TIPOAYKIIHH — «IIETIIA Ka4eCTBay.

Cxema «IeTJii KauecTBay MoKa3aHa Ha puc. 1.
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Puc. 1. «Iletns kauecTsay

Iopsinok padoThI:

=

O06pa30BaTh HECKOIBKO PA0OUYUX TPYIII YUCIEHHOCThIO He Oosee 4-5 yenoBexk.

Br16pats npoayKT, IPOU3BOJACTBO KOTOPOTO Bbl COOMpPAETECh OPraHU30BBIBATD.

3. Tlomp3ysice «meTyiel KadecTBa», ONPEAEIUTEe BCE JKU3HEHHO BaXKHbIE CTaJUU
IIPOM3BOJICTBA BBIOPAHHOTO BaMH, IMPOJAYKTAa HAuWMHAs C MApKETUHIa U 3aKaH4YMUBas
YTUIN3ALUEH.

4. PazpabotaiiTe cxeMy OpraHM3alIOHHON CTPYKTYpbI BAIIEro MPEeANPUSTHS.

5. Pa3pabotaiite MaTpuily pacrpeneneHust GyHKIUHN 110 «IETIe KauecTBay.

[lo BeprukasbHON ocH 0003HaubTE€ OJTal JKU3HEHHOI'O LHUKJIA B COOTBETCTBUU C

pa3paboTaHHON «meTied KadecTBa», IO TOPU3OHTAIBHOM - CIyXObl M OTHENBl B

COOTBETCTBUU C pa3pabOTaHHON OPraHU3alMOHHOW CTPYKTYPOH MpPeaIpUsTHUs.

6. VYkaxwure nepeuyeHb HEOOXOAUMBIX MEPONIPUATHIA TTOIEMEHTHO:

N

e [IpoexTupoBanue u pazpaboTKa TEXHUYECKUX TPEOOBaHUII;
e MarepuanbHO-TEXHUUECKOE CHA0KEHHE
e [loaroroBka u pazpaboTka MPOU3BOACTBEHHBIX MTPOLIECCOB.
Pa3paOaTbiBaeMble MEpONPHUATHS KeNaTeIbHO CTPYKTYpPHpPOBATh MO 3TalaM M NpPeACTaBUTh B
BU/JIE MaTPUI] WK TaOIuLL.
7. JaiiTe Ha3BaHMe BalleMy NpoAaykTy. Kakue mepompusaTus Bbl 3alUIaHUpyeTe, YTOOBI
MOBBICUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH ?
8. Ilo pesynbpTaram mnpojieniaHHON paboThl OPOPMHUTE OTUET.

Otuer o popme:
1. Ha3Banwue TeMsbl U 11€J1b pabOTHI
2. BrimonHeHHbIE 330aHUSA
3. PexomeHmanuu 1o MOBBITICHHIO KOHKYPEHTOCITIOCOOHOCTH
4. BrBoabI
B BbIBO/IaX 10JKHBI OBITH 000011IEHBI PE3YJIbTAThl BHITOJHEHHOW PadOThI.
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Memooonozuueckue 0CHO8bL ynpagsieHus Kauecmeom Ha ocnose cmanoapmos HCO
Ocnoenvie mpebosanua cmanoapmos UCO cepuu 9000 k cucmemam meneodrxncmenma
kauecmea (CMK), ocodennocmu cucmemnozo u npoyeccHozo noo0xo0a K MeHeoOHcmeHmy
Kauecmea

Keiic 2. SWOT-ananu3 B ¢gopMUpPOBaHMH MUCCHH U 1eJIel B 00,1aCTH KayecTBa

Heas padothl: u3zydenue Meromuku npumeneHuss SWOT-ananu3 npu paszpaboTke u
BHEJJPEHUHU CUCTeMbl MeHekMeHTa kadecTBa (CMK) Ha npousBojacTBe.

UTo0B! YCIENTHO BBDKUTH B JIOJTOCPOYHOM MEPCIEKTUBE, OPraHU3alus JO0JIKHA YMETh
MIPOrHO3UPOBATh TPYAHOCTH, KOTOPbIE MOTYT BOSHUKHYTh Ha €€ MyTH B OyyIlleM, U ONpeaesaTh
HOBBIC BO3MOXHOCTH i Hee. [lodTOMy TpHMEHEHHWE WHCTPYMEHTOB CTPATETHYECKOTO
yIOpaBlIeHUS! TO3BOJISICT M3YyUUTh BHEIIHIOI CpeAy, KOHIIEHTPUPYET BHMUMAaHHE Ha BBIACHEHUU
yYTPO3 ¥ BO3MOXXHOCTEH, KOTOPHIE TaUT B ceOe BHEIITHSS Cpefa.

UTo0Obl yCHENmHO CHPAaBISATHCSA C Yyrpo3aMu U JEHCTBEHHO MCIIOIb30BaTh BO3MOXKHOCTH,
HEJOCTAaTOYHO TOJBKO OJHOTO 3HaHWUS O HUX. MOXHO 3HaTh 00 yrpo3e, HO HE HMETh
BO3MO>XHOCTH MPOTUBOCTOSITH €l U TEM CaMbIM MOTEPIIETh MOPAKEHHE.

Takke MOXHO 3HaTh OO0 OTKPBIBAIOIIMXCS HOBBIX BO3MOXKHOCTSIX, HO HE 001aJIaTh
MOTEHIIMAIOM, YTOOBI HCIIOIb30BaTh UX.

CunpHbIC U clabble CTOPOHBI BHYTPEHHEH Cpebl OPraHU3aIMK B TaKOH Ke Mepe, Kak U
YIPO3bl U BO3MOXHOCTH, OMPEAEISAIOT YCIOBUS YCHEIIHOTO (hYHKIIMOHUPOBAHUS OpraHHU3aI[Hil.
[ToaTomy cTparerudeckoe ynpaplieHUE TIPY aHAIM3E¢ BHYTPEHHEH CPE/Ibl MHTEPECYeT UMEHHO TO,
KaKhe CHIIbHbIE M clladble CTOPOHBI HMEET OpraHu3anusi B I1E€JIOM M OTHCNbHBIE ee
COCTABJISIOIIHE.

s pemeHus: MOJOOHBIX 3a7ad MPUMEHSIOTCS pPa3jIMYHbIe METOJbl aHadh3a CpPe.bl
opranu3zamuu, ocooenno SWOT-ananus.

[TocpeactBom merona SWOT ynaeTcst yCTaHOBUTH JIMHUU CBSA3M MEXIY CUIBHBIMU U
CTa0BIMH CTOPOHAMHM OPTaHU3aIMHU, BHEITHUMHU YTPO3aMH U BO3MOKHOCTSIMH.

Metononorus SWOT mnpeanonaraeT cHayana BBISICHEHHE CUIBHBIX M CIA0bIX CTOPOH, a
TaK)Ke yrpo3 ¥ BO3MOXKHOCTEH, a Jlajiee — YCTAHOBIICHUE TICTIOYCK CBSA3CH MEXKIY HUMHU, KOTOPBIC
B JalIbHEHIIIEM MOTYT OBbITh MCIIOJIb30BaHbI M1 (POPMYIMPOBAHUS CTPATETUH OPraHU3alINY.

CHayasia, C Y4YeTOM KOHKDETHOW CHTyallid, B KOTOPOH HaXOJHUTCS OpTraHU3aIus,
COCTaBIISIIOTCS TIEPEYHU €€ CIa0bIX U CHIIBHBIX CTOPOH, YyTPO3 U BO3MOXKHOCTEH.

CunbHble cmopoHbl OPTaHU3AIIH:

e pemyTanus COMUIHON, HAAC)KHOU, ((MHAHCOBO YCTOWYMBOW OpraHU3AIlNH;

THOKOCTh pearupoBaHUs HA U3MEHEHUS;
JTUAEPCTBO PYKOBOIUTEIIS;
KOHIIEHTpAIlUsl yCUIINI Ha TPOU3BOJICTBE MEPCIEKTUBHOMN MPOAYKIINY;
TuBepcu(UKAIS TPOU3BOICTBA;
HAIM4YUEe TOBAapHOro moptdens (T.e. «3amacHble TOBAPBDY, K MPOU3BOJICTBY
KOTOPBIX OpPTaHM3AIMS MOXKET OOpaTHTBCS B Cydac CHIDKCHHS HHTEpeca K
MPOU3BOJUMOMY B TEKYIIIUH MOMEHT TOBApY);
BBICOKOE Ka4eCTBO TOBApPOB;
COBpPEMEHHOE 000py/10BaHHE;
HAJIMYUE BRICOKOKBATU(UIIUPOBAHHOTO M UCIIOJIHUTEIHHOTO TIEPCOHAIA;
MPOYHE MAPTHEPCKUE CBS3H.
Cnhaobvie cmopoHbl OpraHu3aluu:

® HH3KOE Ka4eCTBO MPOAYKIIUH;

e ycrapesluee 000pyI0BaHHE;

® HEIOCTATOYHBIN MpodeccuoHANN3M TePCOHANA;

® HEMPOYHBIC MO3UIUU HA PHIHKE,
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e HEXBaTKa COOCTBEHHOTO KalUTasa;
® OTCYTCTBHUE CBSI3€H BO BIACTHBIX CTPYKTYpaX;
® OTCYTCTBHE TOBAPHOTO MOPT Ers.
Bo3moocnocmu opranuzanuu:
®IIPOTHO3UPOBAHNE PEATHHO CYIISCTBYIOIIUX W JIOMOJHUTEIBHBIX TOTPEOHOCTEH
MOKyMaTenei;
®BBICOKAS MIOKYIaTeIbHAasi ClIOCOOHOCTh HACEIICHUS;
®OCBOCHHE HOBBIX PHIHKOB COBITa;
eHAJTMYME BO3MOKHOCTEH JUIS MCIOJB30BaHUS MHHOBALMOHHBIX TEXHOJOTHH W METOIOB
YIpaBIICHUS;
e [IpUBJICUCHUE JTOMOJHUTEILHOTO KaluTala;
¢c1ab0CTh KOHKYPEHTOB;
e HAIMYNE EMKOU CHIPhEBOM 0as3bl;
®HAJTMYKE PHIHKA BHICOKOKBAIU(PUIIMPOBAHHON paboueit CUIIBI.
Yeposwr:
CUJIbHBIC KOHKYPEHTBHI;
OTCYTCTBHE BO3MOKHOCTH TOBBIIICHHS KAYECTBA TOBAPOB;
OrpaHMYeHHAas MOKYyIaTelbHAas CIOCOOHOCTh HACENICHUS;
KpU3HCHAs WIH JENPECCUBHAS CUTYallUsl B YKOHOMUKE;
UHOISAIHUSA C MaJONIPOTHO3UPYEMBIMU TEMIIAMU;
TEKy4ecTb KaJIpOB;
HecTaOUIbHBIE TAPTHEPCKUE OTHOIICHUS;
OTCYTCTBHE IMOCTOSHHOTO HCTOYHHKA CHIPHSI.

[Tocne TOro Kak COCTaBIIEH KOHKPETHBIM CIIMCOK CIa0BIX W CHIBHBIX CTOPOH OpTaHM3alUH, a
TaKKe YIpo3 ¥ BO3MOXKHOCTEH, HACTYIaeT dTall yCTAaHOBJICHHS CBSA3EH MEX/Ty HUMH C TOMOIIBIO
matpuisl SWOT (Tabnuma 1).

Tabmuma 1.
Matpuna SWOT
SWOT-ananus Bo3moxxnoctu Yrpo3sl
1 2 - n 1 2 - m

CunbHbIe 1
CTOPOHBI 2
Kk
Cnabsie 1
CTOPOHBI 2
I

Matpunia npenHazHadeHa g (HOpPMYIHMpPOBAHHMS Ha KaXJAOM €€ ToJie TapHBIX
XapaKTEPUCTHK, CBUJICTEIHCTBYIOMNX O (PAKTHUYECKOM TOJIOKEHUN OpTaHU3aIliH.

CrneBa BBIIEISIIOTCS JBa pasfena (CHIbHBIE CTOPOHBI, CIa0bleé CTOPOHBI), B KOTOPHIE
COOTBETCTBEHHO BHOCSITCS BCE BBISBICHHBIC HAa MEPBOM JTalle aHalu3a CHJIbHBIE W cladble
CTOpOHBI OpraHu3anuu. B BepxHell dYacTM MaTpUIbl TaKXKe BBIICIAIOTCS JBa pasjena
(BO3MOYXHOCTH U YTPO3bI), B KOTOPBIE BHOCATCS BCE BBISBJIEHHBIE BO3MOXHOCTH U YTPO3HI.

Ha nepeceuenuu paznenoB obpasyetcst yetbipe mois: Nel (cuia u BO3MOXKHOCTH); Ne2
(cmima m yrpo3ssr); Ne3 (cmabocts u BO3MOKHOCTH); Ned (crmabocth u yrpossl). Ha kaxmom w3
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noJiecd HeoOXOJUMO PacCMOTPETh BCE BO3MOXKHBIC MApHBIC KOMOWHAIIMM W BBIJCIUTH TE,
KOTOpBIC JOJDKHBI OBITh YUYTEHBI TpPU pa3pabOTKE CTpaTernd MOBEACHUS OpPTaHM3AlNH U
OIpe/Ie/ICHUH TIeJiel B 00J1aCTH yIPaBICHHS Ka4eCTBOM.

B orHomenun Tex map, KOTopble ObumM BBIOpaHbl ¢ mons Nel, crmemyeT pa3paboTarb
CTPATErMi0 IO HCIOJb30BaHUIO CHJIBHBIX CTOPOH OpPraHH3alldd, YTOOBI IMOJYYHTHh OTIAA4y OT
BO3MOKHOCTEH, KOTOPBIE IOSIBUIMCH BO BHEIIHEN cpexe. [ Tex map, KOTOpble OKa3aluch Ha
nosie N2, cTpaTerus JOJDKHA OBITh IMOCTPOCHA TaKMM 00pa3oM, YTOOBI 3a CYCT IMOSIBUBIIMXCS
BO3MOXXHOCTEH MOMBITATHCS TIPEOA0IETh UMEIOIIUECS B OPTaHU3AINH CITa00CTH.

Ecnu mapa naxoautcs Ha mosie Ne3, To cTpaTerus J0JDKHA MPE/oiarath HCIOJIb30BaHHE
CWJIBI OpTaHW3aluu g yCTpaHeHus yrpo3. Hakoner, ans map, Haxomsmuxcs Ha moie Ned,
OpraHM3aIys J0JDKHA BbIpAa0dAThIBATh TAKYH) CTPATErMi0, KOTOpas I03BOJMIIA OBl €d Kak
n30aBUTKCS OT C1a0OCTH, TaK U TOMBITATHCS MPEIOTBPATUTH HABUCIIYIO HAJ HEW yrpo3y.

IIpu 3TOM, ClleyeT MOMHHMTB, YTO BO3MOYKHOCTH MOTYT JOCTATOYHO JICTKO NMEPEHTH B
KaTerOpUI0 yIrpo3: €CIU OpraHu3aius HE BOCIOJB3YETCS TAaKOW BO3MOXKHOCTBIO, €IO
BOCIIOJIB3YIOTCS KOHKYpPEHTBI. Takoe ke MOHMMaHHE XapaKTepPHO IS yrpo3bl: IPH yYMEIOM
UCIIOJIb30BAaHUU BO3MOXHO €€ TIPEBpAIllCHHE B BO3MOXHOCTh. Tak, yrpo3a BBITECHEHHS
OpraHu3aliK C PhIHKAa KOHKYPEHTOM MOXET pPacCMaTPUBATHCS OPraHU3alUeH KaK BO3MOXKHOCTh
3aBOEBAHMUS PHIHKA (HAIIPUMEP, HA OCHOBE arpECCUBHOTO MAPKETHHTA).

s ycnemnoro npumeHenust metogonorun SWOT — aHanuza HEOOXOAMMO HE TOJBKO
BBISIBUTH BO3MOXKHOCTH M YTPO3BI, HO M ONPECIINTh, HACKOJIHKO OHU BA)KHBI U 3HAYUMBI [T
OpraHH3aI[|H.

Jlis  OUEHKM BO3MOXKHOCTEH TMPUMEHSETCS METOJ IMO3ULHUOHUPOBAHUS  KaXKIOU
KOHKPETHOW BO3MOXXHOCTH Ha MAaTPHIIC BO3MOXHOCTEH (Tabmmma 2). MaTpuia CTpOUTHCS
CIEIyIOIMM O00pa3oM: CBEepXy OTKJIAJbIBAa€TCS CTENEHb BIUSHUS BO3MOXHOCTH Ha
JeSITEJIbHOCTh OpraHU3alMK (CUIbHOE BIIMSHUE, YMEPEHHOE, MAJIOE); CJIEBa — BEPOSITHOCTh TOTO,
YTO OpPraHU3aIMs CMOKET BOCIIOJIB30BAaTHCSI BO3MOKHOCTBIO (BBICOKAS, CPEAHSIS, HU3Kas).

Tabauua 2.
Marpuua Bo3MOKHOCTEH
BepositHOCTB BrusiHue BO3MOXKHOCTEH Ha OpraHU3aIHIo
HCITOJIE30BAHUS
BO3MOYKHOCTEH CHJILHOE yMEpEeHHOe Majioe
Bricokas TTome Nel ITome Ne2 TTome Ne3
Cpenusis [Tone N4 [Tomne No5 [Tone Ne6
Huskas ITosme Ne7 ITose Ne8 TTosme Ne9

[TonyueHHble BHYTpH MATpULBI JEBATH ITOJIEM BO3MOXKHOCTEM MMEIOT pa3HOE 3HAYCHHUE
JUIs opranuzaiuu. Bo3aMoxHOCTH, onajgaromue Ha mods 1, 2 1 3 uMeroT 60b1I10e 3HaYeHUEe JUIs
OpraHu3aly U UX HaJ0 00513aTeNIbHO UCIOIb30BaTh. Bo3MOXKHOCTH, ONaAaomue Ha nois 6, 8,
9 mpakTHyecKHM HE 3acily’)KMBAlOT BHUMaHUA. B OTHOIIEHMM BO3MOXKHOCTEH, MONABIIMX Ha
OCTaBILHUECS I0JIS, PyKOBOJCTBO JOJKHO MPHUHSTH O3UTUBHOE PELIEHHE OT UX MCIOJb30BaHUS,
€CJIM OpraHu3alys pacloiaracT J0CTaTOYHBIM KOJIMYECTBOM PECYPCOB.

[Toxoxkass Marpuma cocraBisercs s OuleHku yrpo3 (tabmuma 3). Csepxy
OTKJIaJIbIBAIOTCSI BO3MOJKHBIE TOCJIEACTBUSA JUISl OPraHMU3alMM, K KOTOPBIM MOXXET IPUBECTH
peanu3anusi yrpo3bl (pa3pyllieHHe, KPUTHUYECKOE COCTOSIHHE, TSKEJIO€ COCTOSIHHE, <IETKHe
ymuob»). CrneBa OTKIAJbIBaETCS BEPOATHOCTh TOTO, YTO YIpo3a MOXET OBITh peaTu30BaHa
(BBICOKASI, CpEAHsIsl, Majias).

Tabnuua 3.
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Matpuua yrpo3
BepositHoCTh Bnusinue yrpo3 Ha opraHu3aiuio
peanu3annu yrpos3 paspyLIuTeNIbHOe KPUTHYECKOE CUJIbHOE HE3HAYMUTEJIbHOE
Bricokas ITone Nel ITone Ne2 [Tone Ne3 [Tone Ne4
Cpenusis [Tomne No5 [Tosne Ne6 [Tone Ne7 [Tone Ne8
Hu3skas ITone Ne9 [Tone NelO [Tone Nell [Tone Nel2

Yrpo3sl, nomanatomue Ha modist Nel, 2 1 5, oueHb OmacHBI ISl OPTaHU3aAIluU U TPEOYIOT
HEMEJICHHOTO M 0053aTeIHHOT0 YCTPAHECHUS. YTPO3bl, monasiive Ha 1ot Ne 3, 6 u 9, 10mKHBI
HAXOAMUTCS B IOJE€ 3pPEHHS BBICIIETO PYKOBOJACTBA M OBITH YCTpaHEHBI B IEPBOCTEIIEHHOM
nopsiake. Yrpossl, Haxomsdmmecs Ha moisx Ned, 7 um 10, TpeOyrOT BHUMATEIBHOTO U
OTBETCTBEHHOT'O MIOJIX0/Ia K UX YCTPAHEHHUIO.

VYrpo3sl, nonasmue Ha mosst Ne§, 11 u 12, Takxke He AOHKHBI BBIMAAATh U3 MO 3PCHUS
PYKOBOJICTBa OpraHm3aiuu. B TakoM ciaydae HEOOXOJMMO BHHMATEIBHO OTCJIEKHBATH HX
pa3BUTHE, XOTS IIPH 3TOM HE JOJIKHA CTAaBUTHCA 3a/1a4a UX MEPBOCTEIIEHHOTO YCTPAHEHHUSI.

Takum o6paszoMm, cmbicn u HazHayeHne SWOT — anHanuza — 3TO MOMCK KOHKYPEHTHBIX
MPEUMYIIECTBA OPraHU3alNH, TO3BOJIAIONINX MMOBBICUTh HE TOJIBKO KauyeCTBO MPOIYKIHMH, HO U
KOHKYPEHTOCIIOCOOHOCTh OpraHU3allid B IeJIOM. BBISBICHHBIE NPEUMYIIECTBA TMO3BOJIST
c(hOpMyJIUPOBATh MHUCCHIO, OTPEICIUTE IIEJICBbIC OPUCHTHPHI M 000CHOBATH BBIOOP CTPATETUU
pa3BUTHS OpraHU3AIIH.

3aoanue. OO0 «DHEProCcTpOMPEMOHT» 3aHUMAETCSI PEMOHTOM U  MOHTAXXOM
CTPOUTEIIEHON TEXHHKH HEOOJBIION HOMEHKIATYphl. JlecaTh JieT paboThl Ha PBIHKE
3HAYUTENIbHO YKPENWIM €ro MO3MUIMH, a BBIPOCIINE BO3MOKHOCTH IO3BOJISIIOT PACHIMPUTH
HOMEHKJIATypy HE TOJBKO OKa3blBA€MbIX YCIyr, HO M OCYLIECTBISATH pa3pabOTKy U
MIPOM3BOJICTBO HEKOTOPBIX BUAOB HOBOM TexHUKU. Kpome Toro, OOO «3HeprocTpoipeMoHT»
UMEeT TOTCHIMAIbHBICE BO3MOXXHOCTH JIJIi OKa3aHWs JAPYTrUX ycIyr (PeMOHT 3JaHHA W
COOPYXEHHI U 00yUueHUE JII0/IeH M0 HEKOTOPBIM paboduM crenuaibHOCTAM). OTHAKO ATl ATOTO
HE0OXOAMMO TTPOU3BECTH MOJIEPHUBAINIO 000pYAOBaHUS, HAOpATh JOTOJHUTEIBHBIN MTEPCOHAI,
a TpemnojiaBaTesield MOJrOTOBUTh CaMOCTOSITENBHO MO0 HabpaTh CO CTOPOHBI HA MOCTOSHHYIO
paboTy WM TOIBKO HA HEOOXOAUMBIN TTEPUOI.

PykoBozacTBO mpuHsIO pemieHue BHeApuTh u ceptudunuporare CMK. [lns storo, B
MEePBYIO Oouepeb, TPeOyeTCs MepecMOTPETh MUCCHIO OpTraHU3aIlMH, €€ CTPATeTUIO W 3aJa4d U C
sToM 1enbo mpousBectd SWOT- aHanu3 1o npeanoKeHHON METOIHKeE.

ITopsinok padoTbI:
1. OGpa3oBaTh HECKOJIBKO pabOYMX I'PYMI YUCIEHHOCThIO HE OoJiee 4-5 yenoBek.
2. BroiOpatb Bemy1iero, KOTOpblii OyJieT KOOPAUHUPOBATh padOTy IPYMIIbI.
3. Hcnonp3yro MeTon «Mo3roBoi arakmy», npoussect SWOT- ananms.
4. CoctaBuTb 0TUeT 1O padore. OTYET JOIKEH COJIEPKATh:
"Ha3BaHME TEMBI U [IEJTb Pa0OTHI;
® BBINTOJIHEHHBIE 3a/1aHUS;
"peKoMeHJanu 1Mo  GOopMyJIupOBaHWIO MHccHH, cTpatermii u  1memeir OO0
«OHEProcTpoHpPEeMOHTY;
" BBIBOJIBI.




28

Tpebosanusn Kk nepexody om KOHUEnYUU KOMHEMEHMHOCHb NEPCOHANA K KOHUenyuu
Komnemenmuocmy opzanuzayuu 6 eepcuu 1SO 9001:2015. Konyenyua npunamus
peuienuil na ocnoee oyenku puckoe 6 CMK eepcuu I1SO 9001:2015

Keiic 3. PazpaGoTka u onpeaejieHre nokasareJieid npoueccon
CHCTeMbI MeHE’)KMEeHTAa KauecTBa

Heas padorel: M3yunTh criocoObl pa3paboTKy U ONpeAeTeHus MoKa3aTeaeid mpoIeccoB

CMK.

Bo Bpems peamu3amuu IMPOIECCHOTO IOJIXO0Ja OCHOBHBIC TPYJHOCTH BO3HHKAIOT C
ompezaeneHueM KpuTepueB 3((OEKTHBHOCTH pPe3yJbTAaTHBHOCTH TMPOILECCOB H  pa3paboTKOi
METOJMKHU cOopa U 00paOOTKH JTaHHBIX.

PekoMeHnayercss mpoBOAUTH OLEHKY 3((EKTHBHOCTH W PE3yJbTATHBHOCTH IO TpPEM

COCTABJISIOLIIM:
1. MOKa3aTeJIl pe3yIbTaTUBHOCTH Ipoliecca (KauecTBa oneparuil);
2. noKa3artesy BbIXo/ia Tpoiiecca (Ka4ecTBO MPOAYKTa, YCIYTH);
3. MI0Ka3aTes Iy yI0BICTBOPEHHOCTH MOTPEOUTEIIS.

B cragmapre MMCO 9000-2015 mom s¢ghgexmusrnocmovio nOHUMACTCS CBS3b MEKIY
JOCTUTHYTBIM PE3YJIbTaTOM M HUCIOJIb30BAHHBIMH PECypCaMu, HAlPUMEp, OTHOIICHUE MTPUOBLITH

K 3aTpaTam.

PGSyJ'IBTaTI/IBHOCTB nponecca 1no AaHHOMY CTaHAApTy -

9TO CTCIICHb pcaiu3alluu

3aIJIAaHUPOBAHHOM JEATENLHOCTH U JOCTHKEHHUS 3aIlVIaHMPOBAHHBIX PE3yJbTaTOB, HAIPUMED,
OTHOINICHHE TUIAHOBBIX MOKa3aTenel K (PakKTHUeCKUM.
Kputepun u nmokazarenu 3p(HEeKTUBHOCTH M Pe3yIbTaTUBHOCTH MPOIIECCOB, YKa3aHHBIX B
KauecTBe OCHOBHBIX B crapaaptax MCO cepun 9000, MoryT pa3pabaThiBaThbCsi pPa3HBIMU
crocobaMM B 3aBUCUMOCTH, HAlpUMEp, OT HMPHUHATOW B OpraHU3alMd CUCTEMbI IOKa3aTeseil
BSC wmu KPI) u camoro nporecca.
Tem He meHee, Uit J1I0OOH CHUCTEMBI U IpOLIECCa MOKHO YKa3aTh OCHOBHBIE TPYIIIIbI
KPUTEPHEB U MOKa3aTeNeH:
1. xpurepuu U mokazareiH pe3yJbTaTUBHOCTHU Ipoliecca (KauecTBO Onepanuii);
2. KpUTEpHUM U NOKa3aTeIM BbIX0Jia Mpoliecca (KauecTBO MPOAYKIINH, YCIYTH);
3. KpUTEpHUH U NIOKA3aTEeIH yIOBIETBOPEHHOCTH OTPEOUTEIIS.

Bce mnokazarenu PECKOMCHAYCTCA pPA3ACIUTb Ha TPYHIIBL,

OpraHM3aliy B pa3HbIX ee obsacTax (Tadbauua 1)

onpeacisirommue  ACATCIbHOCTD

Tabmuna 1.
HaumeHnoBanue IIpumep Crparerus Busnec-npouecc
TPyNIbI NoKa3arTeJis
OOGmue Bripyuka, npuObuib, B o6mem Buge He moryt
WHIVKaTUBHBIC PEHTa0ETbHOCTD XapaKTEepU3yOT XapaKTepu30BaTh
MIOKAa3aTeIN YPOBHS aKTHUBOB JIOCTHUKEHHE OTJIEIbHBIE MPOIECCHI
OpraHu3aluu CTPaTEru4ecKux
neneu
IToxazatenn ypoBHs, | CpenHuit cpok | HemocpencreenHo Moryt
OpUEHTUPOBAaHHBIE HA | IOCTaBKH, CKOPOCTH | XapaKTEPU3YIOT XapaKTepu30BaTh
CTpaTeruio OOHOBJIEHHUS JOCTUKEHHE OTJIeJIbHbIE MPOIIECChHI
ACCOPTHMEHTA MIOCTABJICHHBIX LIeJIEeH
ITokazatenu ypoBHs, | [JnutenbHOCTD Moryt Moryt
XapaKTepU3yIoLe IIPOU3BOJICTBEHHOTO XapaKTepu30BaTh XapaKTepu30BaTh
OTIEpaI[MOHHYIO LIMKJIa, YPOBEHb Opaka, | TOCTHKEHUE OTJIeJIbHbIE MPOIIECCHI
3 PEKTUBHOCTD J10J151 NI0JIE3HOH | CTPAaTErMYECKUX
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HanmenoBanue IIpumep Crparerus busnec-npouecc
rpynnbl noxkasareJisi
Harpy3Kku Lesnen
000pyTOBaHUS

YeTkux rpaHull MEXIY yKa3aHHbIMU B TaOjulle IpyNraMu IOKa3aTeled HeT, U OJUH U
TOT K€ MOKa3aTellb MOKET XapaKTEpHU30BaTh U CTENEHb JOCTUKEHHS CTPAaTETHUYECKUX LieJeH, u
OTIePAIIMOHHYI0 (P PEKTUBHOCT.

VYuurtbIBas ckazaHHOE, 0OpaTUMCS K YIPOLIEHHON CXeMe IIpolecca JAeJIeHUs IoKa3aTesen
OIpeieNIeHus IeATeIbHOCTH OpraHu3aliy, OTPaXKeHHOW Ha pUCyHKe 1.

Bnanenen nporecca

[y

KauecTBO onepanun

2 KauecTBo mpoaykiun

3— Y I0BIETBOPEHHOCTh NOTPEOUTEIS

[
>

[ToTpeOurens

ITpouecc v

e
<
<4

Bnamenenm mpomecca ompexpensieT TpH  TPYNIBl  KPUTEPHEB M TOKa3aTeleH,
XapaKTepU3yIOIIUX  MpOIecC, MPOU3BEACHHYIO MPOAYKLIHI0 (OKa3aHHYIO YCIyry) u
yJIOBJIETBOPEHHOCTH MTOTPEOUTEIIS.

Hanpumep, paccmarpusaercs npouecc «Ilogbop nepconanay.

B kauecTBe KpUTEpHS U TIOKA3aTENS OTIEPAIIMHA MOXXHO BBIOPATh:

® KpUTEpUH — JUIUTEIBHOCTh MOA00DAa;
® [IOKa3aTellb — BpeMs, 3aTpayeHHOe Ha 110100p;
® 3HAUCHHE TOKA3aTeNs - IMATh-IECATh JAHEH IS PYKOBOIMTENS, TPU-TIATh — JUIs
pabouero.
Kpureprem u mokazarenemM KauecTBa MPOAYKIUHU TIPH STOM SIBIISTFOTCS:
® KpHUTEpUH — KauecTBO 1oa0do0pa;
® [I0Ka3aTellb — KOJIMYECTBO KaHUIAaTOB, POIIEAIINX UCTIBITATEIBHBIN CPOK;
e 3HayeHwue nokasarens — ot 75 go 100%.
W HakoHeI, yIOBIETBOPEHHOCTh TOTPEOUTETIS.
® KpHUTEpHUH - Ka4eCTBO pabOTHI
e T[0Ka3zaTelb — KOJMYECTBO pabo4MX, CIOCOOHBIX BBIMNOJIHATH OOs3aHHOCTH 0e€3
JIOTIOJTHUTEIILHOTO O0YYEHHUS;
e 3HayeHue nokasarens — 10 90%.

3aoanue. ]JIns mporecca ynpasieHHs 3anmucsMu (puc.2) paspaboTaiiTe KpUTEpUU U
nokazatenu 3PPEeKTUBHOCTH U pe3yabTaTUBHOCTH. O1ieHUTE CTeneHb 3P (HEKTUBHOCTH U
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PE3yJIbTATUBHOCTU B PA3JIMYHbIE MOMEHTBI BPEMEHHU NEpUOJia OT Hayaua 0 OKOHYAHHUs
pa3paboTKU JOKYMEHTHUPOBAHHOM MPOLEAYPHI «Y IPaBICHUS 3aUCIMI.

IInau co3manus HopmaruBHo-1ipaBoBas
u pa3sutusi CMK JOKYMEHTaLUs
CugreMa IOKyMEHTall1 CucieMa 10KyMEHTaIM1
BEPXHUX YPOBHEMN CMK

Ilonmutuka
U 1eny B 001ac

YupasJiienue

KadyccCTBa w
AOKYMeHTauei

—_—
Pemenue 4

PYKOBOACTBA

v v

YupasJjienue
3alUCAMU

TpebGoBanus

Cucrema 110 YHOpaBJICHUIO
AOKYMCHTAllUU
3aIlIMCiIMHU  HHMIXKHHUX ypOBHeﬁ

PecypcHoe obecnieuenue
Puc. 2. Ilponecc ynpasieHus 3anucsiMu

ITopsinok padoTbI:

1. OO0pazoBaTh HECKOJBKO PabOUMX IPYII YUCIECHHOCTBIO HE Oosee 4-5 yenoBexk.

2. BpIOpath Benymiero, KOTopblit OyneT KOOpJUHUPOBATh pabOTy TPYIIIIHL.

3. Hcnomp3ylo TpemIoKeHHYIO BBIIIE METOAWKY OIpPEAETICHUs IIO0Ka3aTeneH,
paspaboraiite W ompenenure KpUTEpUM W ToKa3arean dS()(EKTUBHOCTH U
PE3yIbTaTUBHOCTH IIPOIIECCa.

4. CocraBbTe OTUET 10 padoTe. OTUET TOKEH COJepPKATh:

"Ha3BaHHEC TEMBI U IICJIb pa6OTI)I;
* BBINTOJIHEHHBIE 3a/1aHUS;
" BBIBOJIBI.

OcnoeHbie MemoOvl u3MepPeHUA U OUEHKU Kauyecmea
Keiic 4. [Ipumenenue merona QFD npu njiaHupoBaHUM KavyecTBa

Heas padorsl: M3yunts Meromumky mnpumeHeHuss Mmetoxa QFD mpum turanHupoBaHMH
KauecTBa.

Metona passepteiBanus (yHkiuu kauectBa (Quality Function Deployment - QFD)
BIIEpBBIE OBLIT MPUMEHEH KoMmanuen «Muiyoucu» B 1972 r.
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Ero cytp B TOM, uro TpeOoBaHHs mOTpeOUTENs JODKHBI pa3BEPTHIBAThCA U
KOHKPETU3UPOBAaTbCA MOATAlHO — HAauyMHas1 OT MPEAMHBECTULMOHHBIX HCCIECJOBAHUN U
3aKaH4YMBas MPEAIPOJANKHON MOATOTOBKOM.

JlanHBI MeTOA IpelcTaBisieT CcOOOM TEXHOJOTMIO IPOEKTHUPOBAHUS H3AEIUN U
MIPOLIECCOB, MO3BOJIAIOIIYI0 MPeoOpa3oBbIBATh IOKEIAHUS MOTPEOUTENIs B TEXHUYECKUE
TpeOOBaHUS K U3JEINUSIM U TapaMeTpaMm MPOLECCOB UX IPOU3BOJICTB.

OcHoBHast upnes texHojoruu QFD 3akimioyaercs B HOHMMAaHUU TOTO, YTO MEXAY
NOTPEOUTENTLCKUMU  CBOWMCTBaMU  («(paKTUYECKUMHU  [OKa3aTelsiMH  KadecTBa») U
YCTaHOBJICHHBIMU B CTaHAapTaX MapaMeTpaMu MPOAYKTa («BCIOMOIAaTEIbHBIMU MOKa3aTelsIMU
Ka4eCTBa») CYIIECTBYET OOJBIIOE pa3Inyue.

BcnomoraTenbHble moka3zaTenu KadyecTBa Ba)KHBI JUIsl IIPOU3BOAMUTEINS, HO HE BCEraa
CyUIeCTBEHHBI JUIsi oTpeduTens. MaeanbHbIM citydaeM ObL1 OBl Tako#, KOrja MPOU3BOAUTEINb
MOT TPOKOHTPOJIUPOBATh KAYeCTBO MPOAYKIMH HEMOCPEACTBEHHO MO (aKTUYECKUM
[IO0Ka3aTeNsIM, YTO, KaK IIpaBUio, HEBO3MOXHO. [103TOMy OH 1osb3yeTcs BCIIOMOraTeIbHBIMH.

Texnonorua QFD — 5310 mnocnenoBarenbHOCTh ACUCTBHI MPOU3BOIUTENS IO
npeoOpa3oBaHuio (PaKTUYECKUX TIOKa3aTeleld KadecTBa B TEXHHUYECKHE TpPEOOBaHHUS K
MPOIYKIIMH, TIpoLIeccaM U 000pyI0BaHHUIO.

Meton QFD - 3T0 OJKCHEpPTHBIH METOJM, WCIOJB3YIOMUH TaOJIWYHBIA  CIIOCO0
MPEJICTaBICHUS TaHHBIX, IPUYEM CO crienuduyeckoil popmoii Tabnull, MONTyYUBIINX HA3BAHUE
«IIOM KadecTBa». B 3THX Tabnmuax oToOpakaeTcsl CBSI3b MEXAY (aKTHUECKUMH MOKa3aTeNsIMU
KauecTBa  (MOTPEOMTENbCKUMH  CBOWCTBaMH) M BCIHOMOTaTeIbHBIMU  (TEXHUYECKUMU
TpeOOBaHUSAMN).

B «1ome kauecTBa» B KpaTkoll MaTpuyHOW ¢GopMe CKOHILIEHTpHpOBaHa WH(pOpMaLHs,
HeoOXonuMasi Ui TPUHATHS PEUICHUs O BHIOOPE MEPBOOYEPETHBIX HAPABICHUN YIIydlICHUN
KauecTBa U3/IeNusl, HYKHOTO MTOTPEOUTEITIO.

Metoauka QFD mpumeHsieTcst Ha Tarne MapKeTHHTa B KHU3HEHHOM ITUKJIEC TPOTYKIHNHA U
MOSIBUJIACH OJ1arojapst U3MEHEHUSM B KOHLEIIIUN MapKETUHTA.

Omanwl nposedenus QFD.

[Tpomecc m3ydeHus «royoca MoTpeduTeNs» ¢ momomsio Metonoioruu QFD comepxkur 8
3TAaIOB:

1. Onpoc nompedbumerneii.

2. Onpeoenenue panea 8axcnocmu mpebosanuti nompeoumeins.

- C IPUMEHEHHUEM MaTpULIbl MAPHBIX CpaBHEHUH (0oJiee TOUHBIN);

- C paccTaHOBKOM 3KCIepTaMu 0asIoOB BaKHOCTH.

3. Buibop uHdICEHepHbIX XapaKmepucmuk, GIUAIOWUX HA BbINOJIHeHUue mpebo8anull
nompebumers, OyeHKa cmeneHu ux GIUsAHUSL.

4.  Onpeodenenue abconommou U  OMHOCUMENbHOU  BAICHOCMU — UHIHICEHEPHBIX
Xapaxmepucmux.

5. Ogopmrenue «xpviwu Oomuxa» - onpedeneHue G3aUMOBTUAHUS UHIHCEHEPHBIX
xapakxmepucmux (KOppenayuoHHbIX cés3ell).

6. IIposedenue beHumapKkunea no blOPAHHLIM UHICEHEPHBIM XAPAKMEPUCUKAM.

7. Onpedenenue  OMHOCUMENbHOU  MPYOHOCMU — VAVYUEHUU  UHICEHEPHLIX
Xapaxkmepucmux.

8. Ilpunsamue ynpaenenuyecko2o peuieHus.

1. Onpoc nompebumenrneii.

Omnpoc moTpeduTeneld MPOBOMUTCS ISl OTIACNBHBIX CETMEHTOB pBIHKA. J[JIs1 M3ydeHwHs
TpeGoBaHUH MOTpedbuTeNnelt MapKeTOJIOTH MIPOBOIAT O€3aHKETHBIE OMPOCH MOTPEOUTENeH NIl UX
AHKETUPOBAHUE, 3aTEM MOTyUYEHHbIE TaHHbIE 00pabaThIBAIOTCS.

Ilepen cocraBieHHeM aHKET LeIecO00pa3HO W3JENusl CTPYKTYpHUPOBAaTh Ha COCTAaBHBIE
yactu. Hammpumep, Hapy4HbI€ Yachl MOKHO CTPYKTYpUpPOBATh Ha Kopmyc, udepodaaT 1 Opacier.
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B cooTBeTcTBHM ¢ 3TUM BOMPOCHI B aHKETE OyAyT KacaThCs Kopiryca, nudepoiaaTa u Opaciera u
o0mux ¢QyHkuuil. Bompockl B aHKeTax, 10 MHEHHUIO SIOHCKUX CHELHHUAIUCTOB, JOJDKHBI
COCTaBJISITh TPU CHELMATUCTA: MPodeccroHal, JIUHIBUCT U TICUXOJIOT (B SIMOHUM Ui CIOMKHBIX
O00BEKTOB 3Tall U3ydeHHs] TpeOOBaHWM NOTpeOHTENel 3aHMMaeT IO IMOJyTopa JeT, T.K. OT
THIATENTFHOCTU aHaju3a TpeOoBaHUI moTpeduTesneil 3aBucAT B OyAylIeM YCIENIHOCTh cObITa U
UMUK (QUPMBI).

[Ipu 6e3ankeTHOM Ompoce noTpeduteasb GOpMyIUPYyeT CBOM MOXKEIaHUs, KaK MPaBUIIo, B
abcTpakTHOU Gopme THIa «y100Has MeOellb» Win «Ierkuid Tenedon» u rp. Ho 11 nHxkeHepoB,
MPOEKTUPOBIIMKOB, KOHCTPYKTOPOB 3TOT0 HEAOCTATOYHO: CIIEAYET YETKO ONPEACIUTh pa3Mephl,
MaTepHaisl, TpeboBaHu K 00paboTKe MOBEPXHOCTH, TOIYCTUMBIH BeC.

Boisicnenue tpeboBaHui moTpeduTesel HauuMHAeTCs ¢ aHanM3a pbiHKA. [ anamuza
pBIHKa B KayecTBE HMCXOMHOW HH(OpManuM, Kak MNpaBWIO, UCHOJIb3yeTcss ompoc. CHauana
ornpezensercss BbIOOpKAa MOTEHIHUANbHBIX MOTpeOUTENeil, KOTopash XOpOIIO MPEeICTaBiseT Bce
MHOXECTBO MOTCHIUAIBHBIX NOTPEOUTENCH B OMPEICICHHOM PHIHOYHOM CETMEHTE, B KOTOPOM
neiictByet (upma. 3aTeM B paMKaxX BHIOOPKHU ITPOU3BOIUTCS OINPOC, C TEM, UTOOBI HA OCHOBE €T
pe3yIbTATOB ONPEACTUTh, KAKUMH CBOMCTBaMHU JTOJDKHA 00JanaTh JaHHAS MPOIYKIHS, YTOOBI
NOTPEOUTENN 3aX0TENU €€ KYMHUTb.

JIOCTOMHCTBO BBIOOPOYHOTO METOJA aHAIM3a PHIHKA B TOM, YTO OH COKpAIIaeT BpeMs
MCCJICTIOBAHUM MPU CTATUCTUYECKH BEPOSITHBIX Pe3ylIbTaTax.

Bribopka nomkHa OBITH penpe3eHTaTUBHOW (IPeACTaBUTENHLHONW) M HECMEIIEHHOU T.€.
MPEJICTaBIISITh BCE CJIOM BO3MOXKHBIX MTOTpEeOUTENEH.

Ecnmu 0 reHepanbHOM COBOKYMHOCTH HHYErO HE M3BECTHO, TO 00BEM BBIOOPKH (YHCIIO
OTIpaIIMBaeMbIX ) ONpeAensseTcs no Gopmye:

pqu’
n= A*
rae
P - BEpOSATHOCTH TOTO, YTO MOTPEOUTENH MOJB3YETCS MpeAiaraéMbIM TOBAPOM WIIU
YCIIyTOM;

g= 1-p — BEpOATHOCTH TOTO, YTO MOTPEOUTENIb HE MOJB3YETCs MpeUlaraéMblM TOBApOM
WJIN YCITyTOM;

U — ko3P PHULKEHT, 3aBUCAIINN OT MPUHATON BepoaTHOCTH. OOBIYHO U=2,;

A — ipuHSTas TOIMyCTUMas OIIMOKa B JIOJISAX €IUHUIIBI, 0OBIYHO paBHas 5%, uimu 0,05.

3amaua QFD kak pa3 U cOCTOMT B TOM, YTOOBI ClIeJIaTh MHEHHE TTOTPEOUTEIS TIOHSATHBIM
i unxkeHepa. QFD ciaykuT cBoeoOpa3HbIM NEPEBOAYMKOM C SI3bIKAa MOTPEOUTENsS Ha SA3BIK
paszpabotunka. Kpome Toro, meron QFD BeimonHsieT MHOTO Apyrux 3aaad. B wactHOCTH, OH
NO3BOJISIET CPAaBHUTh II0Ka3aTelld IPOEKTUPYEMOrO TOBapa ¢ IOKa3aTeslssMH TOBapoB
KOHKYPEHTOB, a TaKKe€ OIpPe/esATh S3KOHOMHUUECKYIO U TEXHUYECKYIO Pealn3yeMOCTh CO3/IaHUs
TOBapa.

2. Onpeoenenue panea eaxcnocmu mpebosanuti nompeoumens

B pesynpraTe ompoca mnomywaercss coucok TpeOoBanuil mnotpebutens (TII)
IUTAHUPYEMON MPOAYKLUUHU, M3 KOTOPOro HEOOXOAMMO BBIJICIUTh  IOBTOPSIOIINECS
3HaYUMBbIe TPeOOBaHUSI.

Ha camom pnene mnpu wucnons3oBanuu Metoga QFD  yuuThiBaeTcss MHOMXKECTBO
TpeboBanuii. B nanHOM cityyae Juisi mpuMepa ¢ 4yacaMu yYTeHO ToJbKO msaTh T1I:
TOYHOCTB;

JIM3alH;

MIPOYHOCTh OpacieTa;

YCTOWYMBOCTD CTEKJIA MPOTUB LIapaluH;

BOJIOHENIPOHUIIAEMOCTb.

okrwdPE
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Panru Baxxnoctu TII onpenensiercss METOIOM MApHBIX CpaBHEHMIA (Tabu. 1)

Tabmuna 1.
Martpuiia napHbIX cpaBHEHHH TpeOOBaHUI MOTPeOUTEINS
TII 1 2 3 4 5 Cymma Panr
1 * >3 >3 >3 >3 12 0,3
2 <1 * >3 <1 =2 7 0,175
3 <1 <1 * >3 >3 8 0,2
4 <1 >3 <1l * =2 7 0,175
S <1 =2 <1 =2 * 6 0,15
40

paboTy mnpoBoAMT Tpymma 3kcneptoB. [ns 3amucu

Ha nannoMm stane cpaBHuBaroT nonapHo TII U BBICHSIOT, KAKOE M3 HUX BaxkHee. DTy

OTHOIIIEHUIL:

BaXKHO,

B MaTpunc IOJIb3YIOTCA 3HaAKaMH

® (CJIOBO «BAXXKHEE» 3aMEHIIOT 3HAKOM > - 6OJ'IBH_IG;
® (CJIOBO «MCHECC BaKHO, YEM» 0003HAYAIOT 3HAKOM «<» - MCHBIIIC,
¢ [IpU paBCHCTBC 3HAYMMOCTHU UCIIOJIB3YIOT 3HAK «=) - PaBHO.

OTHM 3HaKaM IMPHUCBAUBAIOT YU CJIOBBIC 3HAUCHUA:

> - 3 paia;
= -2 Oaja;
< -1 o6am.

W3 tab6n. 1. BugHo, uro TII1 Baxuee TII2 u BooOu1e Bcex Apyrux tpedoBanuii. B kaxxaoin
KJIeTKe — 110 3 Gayuia, cymma cTpoku — 12 6aios.
W3 BTOopoii cTtpoku cneayet, uto TII2 menee Baxno, uem TII1 (1 6amm), TII2 Gonee

yem TII3 (3 6amra), u T.1.

Jlnia onpenenenus panra BaxHocTu kakoro—iu0o TII cienyet o01iyto cymMMy ero CTpoku
pa3feNnTh Ha CyMMY 3Hau4€HUH B KOJIOHKE «CyMMa».

Panr Baxxnoctu TII1 B nannom mpumepe: 12:40=0,3.

Jlis mpoBepkH: cymMMa TMOJY4YEHHBIX pPaHTOB Jo/bkHA paBHAThCA 1,0. B 3aBepmienun
JTAHHOTO ATara MOKHO MTOCTPOUTH YacTh MaTPHUIIBI «JI0Ma KauecTBa» (Tabi.2).

Tabmua 2.
PanxupoBanue TpeboBaHuil moTpeduTenen
No TpebGoBanus moTpedbuTeNeh Panr
1 TouHOCTH 0,3
2 | Ilpounocts Opacuera 0,2
3 Jluzaiin 0,175
4 Y cTOWYMBOCTH IPOTHB LIAPANHMH 0,175
5 BoioHepoHUIIaeMoCTh 0,15

[lo manHBIM ompoca BUAHO, YTO MOTPEOUTENU OOJbIIE BCErO LEHSAT TOYHOCTh YacoB, Y
storo TII paHr BeIlIe Beex.

3. Bbibop uHOIMCEHEPHbIX XAPAKMepUucmuK, GIUAIOWUX Ha mpebosanus nompedbumereil.

OL!eHKCl Cmeneru 6J1UAHUA.

DTOT 3Tan BBHIMOIHSAETCS CHENMATbHOM KOMAHIOW pa3paboT4YMKOB, CO3/1aBaeMOM s
naHHoro ciydas. Ilepen Helt Ha mepBoM sTame pabOThl CTaBUTCS 3ajjaya COCTaBUThH CIIHCOK
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WH)KEHEPHBIX XapaKTePUCTUK OYIYyIIETO W3IENUs, OTPaXKAIOIMUI B3TJSA HA M3CTHE C TOYKH
3peHust uHKeHepa. KoMaHIa TOTOBUT CIMCOK XapaKTEPHCTUK, BAXKHBIX C UX TOUKH 3pEHUS, U
npejyiaraeT ero B KauecTBe pe3yJsibTaTa JIaHHOTO dTama. SI3bIK 3TUX XapaKTEPUCTHK JOJDKEH
OBITH TOCTATOYHO ONPECICHHBIM, HH)XEHEPHBIM.

B kauectBe wHkeHepHBIX xapakrepuctuk (MX) skcrmepTbl BbIOpaid Takue, KOTOPHIC
BIMSIOT HA Te WK uHbe TII ¥ MO0 KOTOPBIM MOXHO CpaBHUBATh MPOCKTHPYEMOE H3IENHe C
U3JICNUSMHI KOHKYpUpytomux Gupm. B mpumepe ¢ yacamu npustel cieayronme NX:

1. mmpuna Opacnera;

2. nuametp uudepOaTa;

3. TBEpIOCTh MOBEPXHOCTH;

4. riyOuHa MOTPYKECHHSI B BOAY;

5. OTKJIOHEHHE OT 3TAJIOHHOTO BPEMEHH.

Cea3p mexay TII m X oroOpakaeTcss B TaK Ha3bIBAEMON CEPIILIEBUHE «JJOMa KAa4eCTBa» -
MaTpuIle uxX cBsi3H (Tabm.3)
W3 Tabmuibl BUAHO, YTO, 1O MHEHHIO JKCIEPTOB, IIUPHHA OpacieTa BIMSIECT HA AW3alH U
MEHBIIIE — Ha NPOYHOCTh Opaciera; auamerp uudepbiata cuipHee BIMACT Ha OU3AWH U
OKa3bIBaET HEKOTOPOE BIMSHUE HA BOJOHETPOHUIIAEMOCTb, IOCKOJBKY JJIsi 0ojee KpyHmHOTO
CTEKJIa MpoIle 00eCIeuynTh TePMETH3AIUIO U T. 1.

4. Onpeoenenue  abCOMOMHOU U  OMHOCUMENbHOU  BANCHOCMU  UHIHCEHEPHbIX

Xapaxmepucmux.

3HavyeHne abcomroTHON BaxxHOCTH (AB) Kakoii-mubo UX momydaeTcst Kak CymMMa 10 BEPTHKAIN
npousBeneHuit 0amioB BausHus WX Ha panru cootBercTByromux TII. Tak, mns UX1 (mmpuna
Opacnera) abCOIFOTHASI BAYKHOCTH PACCUUTHIBACTCS CIICIYIONIMM 00pa3oM:

AB UX1 =(3,0x0,175)+(1,0 x 0,2) = 0,725.
Jnst BTOpO# KOJIOHKH
AB X2 =(3,0x0,175)+(1,0 x 0,15) = 0,675.

[Tocne ompenenenust abcomOTHOM BaxkHOCTH A Kaxzaoro MX Haxomat cymmy Becex AB (1o
ropusoHTann). [{ng nanHoro npumepa cymma = 3,875

Jlns HaxoxaeHust oTHocuTeNnbHOM BaxkHOCTH (OB) kaxnoit UX (B %) HeoOxoaumo:

AB x 100:Z

Jnst naHHOTO TIpUMeEpa:

OB g MX1=0,725 x 100 : 3,875 = 18,7%.

O6mas cymma Bcex OB nomxkna 6b1Th paBHa 100%.

OtHocurtenpHas BaxxHOCTh WX sBIIsieTcs OJIHUM M3 KJIIOYEBBIX IMOKa3aTeleu It pa3pa60TKH
MOZCIIN, ITOCKOJIBKY OTPAKACT BA)KHOCTD XaAPAKTCPUCTUKH C TOYKH 3PCHUA HOTp€6I/IT€J'I$I.
ITocae 3aBCPHICHUA JAHHOTO 3Talla 4aCTbhb «10Ma Ka4CCTBa» UMECT BUJ] MATPHUILIBI.

5. Onpedenenue «Kkpvlui Ooma» - oOnpeoeieHue G3aUMOGIUAHUS UHIHCEHEPHBIX
xapakmepucmux (KOppensyuoHHbIX ces3ell).
Omnpenenenne B3aUMOBIUSAHUA (KOPPENSALMOHHBIX cBsizell) 11X BBINONHAIOT B BUAE MaTpHIIbI,
pa3pe3aHHOW MO JUaroHajd, KOTOpas pa3MELIaeTcsl BbIIIE WHKEHEPHBIX XapaKTEepPUCTUK U
HaIlOMMHAET KPBIIY.
QFD wuacTo Ha3BIBAIOT «JIOMOM Ka4eCTBa» MMEHHO M3-32 «KPBIIIN», B KOTOPOH MPOCTABISIOTCS
B3aMMOCBS3M MEXKIY CAMUMU NHKEHEPHBIMU XapaKTEPUCTUKAMHU.
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NX wmoryr OBITh pa3sHOHANPaBICHHBIMH M, COOTBETCTBEHHO, NPOTHBOPEYUTH APYT APYTY.
Hampumep, XapaKTepPUCTHKA «Macca aBTOMOOWJISI» BCTyNaeT B MPOTUBOPEUUE C
XapaKTePUCTHKON «pacxo] OCH3WHa» ,T.K. NPH YBEIMYCHUH MAacChl aBTOMOOWIS HPUXOIUTCS
TpaTUTh OOJIbINE OCH3NHA.

Brigensitot 4 Buzia B3aumoBnusiHus X apyr Ha pyra, eciii Takoe BIUSIHUE HPOCIICKUBACTCS.

A X2 AUX2

a > Ux1 6 UX1

Ha puc. a nunameit 1 mokasan g mnpumepa rpauK CHIBHOM IOJIOKUTEILHON
3aucuMocTd X2 ot X1 ,a muaMEH 2 — mpumMep caaboi MOJ0KUTEITLHON 3aBUCUMOCTH OJTHOU
XapaKTEPUCTUKHU OT ApYyroi. l1100KUTENIBHON CUUTAETCsl 3aBUCUMOCTB, KOT[A C YIy4dlICHUEM
OJIHOM XapaKTEPUCTUKHU APYyTas TOKE YJIydlIaeTCs.

Ha puc. 6 mnoka3anel otpunarenbHas cwibHas (1) u oTrpumarenbHas cimabas (2)
B3auMo3aBucumoct MX. OTpunareabHOl B3aMMO3aBHCHMOCTBIO CUMTAETCSl Takasi, KOrja C
yinyumeHuemM ogHoi MUX npyras yxymamaercs. TOT THI B3aUMO3aBUCUMOCTH OCOOCHHO Ba)KHO
BBISIBUTH, YTOOBI ONTUMHU3UPOBATH KOHCTPYKITUIO U3JICIHS HIIA TEXHOJIOTHIO H3TOTOBIICHUSI.

Bun u crenens B3aMM0O3aBUCUMOCTH MOXHO 0003HAYUTh CHMBOJIAMU:

© - cubHas TIOJIOXKHUTEIbHAS;
O — cirabast mOJIOKUTENIbHAS,
X — cuiibHAs OTpUIATEIIbHAS,
A- cnabGast oTpuIaTeIbHasl.

Bug «kpsinm 1omMay» 1i1s IpuMepa ¢ 4acaMu IIPUBEJIEH Ha PHUC.

VA AV AV

Puc. 1. «Kpbima nromuka» kadectsa

6. IIposedenue benumapkunea no 6blOPAHHBIM UHIHCEHEPHBIM XAPAKMEPUCTIUKAM

CopepxaHue 3TOro srama — y4deT YpOBHS KOHKYPEHTOB. ['0OBOps O peaJbHOM pBIHKE,
HEO0OXOJUMO TOMHUTh O KOHKYPEHTaX, KOTOPBIX B OIPEAEICHHONW HHUIIE MOXET ObITh OUEHb
MHOTO0.

[IpoummrocTpupyeM CUTyaluio Ha MpUMEpPE IBYX KOHKYPEHTOB. Y MEPBOro KOHKYpEeHTa
A pbIHOYHAs A0S 4yTh Oosblie Hamei. Y BToporo B — uyTh Menbie. O0a OHM MPEACTaBIAIOT
JUIsl HaC TOTEHUUAIbHYIO OMAacHOCTh. [lepBbIfi - Tem, YTO OH HMMeeT OOJbIIYI0 HUILY W,
ClIeZIoBaTeNIbHO, 00Jiee «CHJIEH» B 3KOHOMHUYECKOM OTHOIIEHMH. BTOpoil XoTs M He JOCTHT
HAIIETO YPOBHS, HO aKTUBHO CTPEMHUTCS K 3TOMY, U CKOpEee BCEro, MIIaHUPYET BIITYCTUTh HOBBII
KOHKYPEHTOCIIOCOOHBII MPOIYKT.

JUis HarasgHOro NPEACTABICHUS O TOJIOKEHWU Jell C KOHKYpPEHTaMU OOBIYHO
UCTIOJIB3YIOT TparuecKue crocoObl - B BUJIE AUarpamMmm, rpadMKoB U Jp.
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Ha puc. 2 Hmke OCHOBHOW MaTpHUIIBl TPEACTABICHBI PE3yJIbTaThl OCHUMApKUHTA C
0003HauCHHEM YPOBHS JOCTM)KEHUH MO OTAenbHBIX X KOHKypeHTOB A U B 1o cpaBHEHHIO C
Haile opranuzauueil. M3 pucynka BujmHo, yto 1mo MX1 KOHKypeHT A orepekaer Hac Ha
YCIIOBHBIX JIBa YPOBHS, a KOHKYpeHT B oTcTaer Ha oJIuH ypOBEHb. AHAJIOIMYHO IMPOBOJIAT
aHanu3 u 1o apyrum MUX.

Kpome Oenumapkuara mo HMX MOXHO NpOBOAUTH OCHUYMAPKUHT M 1O CTENEHHU
YIOBJICTBOPEHHOCTH TpPEOOBAaHUN TOTPEOUTENCH B YXKE BBITYCKAEMOW MPOAYKIMH. Takou
rpaduK pacroiaraloT crpaBa OT I[IEHTPaJbHOH MAaTpuIbl Ha MpOAOoLKeHHH CcTpok TII.
Pe3ynbTaThl OeHUYMapKHUHTa, TaK K€ KaK M OTHOCUTENIbHAA BaKHOCTh UX, SBISIOTCSA JaHHBIMU,
Ha OCHOBE KOTOPBIX B JJAJIbHEHIIEM Oy1eT MPUHUMATHCS YIPABICHYECKOE PEIICHHUE.

7. Onpeoenenue OmMHOCUMENbHOU mpyoHocmu VAVUUeHUl UHIICEHEPHBIX

Xapakxmepucmuk

Mertonuka QFD mpemycmarpuBaer ydeT TEeXHHYECKHMX OTpaHHMYEHHUH WM TPYAHOCTEH
pealM3allMM  WHXKEHEPHBIX  XapakTepucTtuk. HeBO3MOXHO  co3maTh  CyNepCKOPOCTHOMU
CIOPTHUBHBIM aBTOMOOWJIb MacCcOil B HECKOJIBKO COTEH KWJIOTPaMMOB, MO KpaiiHeH Mepe, Ha
HBIHEIIHEM YpPOBHE pa3BUTUs TEeXHUKU. [loaTOMy mpenycMOTpeHa CTpodka MaTpULbl, TIe
IIPOCTABIISIFOTCS SKCIIEPTHBIE OLICHKM TEXHUYECKOM peaan3yeMOCTH TexX 3HadeHui X, KoTophIx
B HauOosbmiell crerneHun TpeOyroT mnorpedbutenu. Ha puc. 2. TexHuueckas TpyJIHOCTh
peanu3aly HHKEHEPHBIX XapaKTePUCTUK OLIEHEHA 110 NATUOAJUIbHON CUCTEME: YEM BhbILIE Oall,
TEM TpyJHEE peaau3alusl.

Ilpunamue ynpaenenueckoeo peuienus — 3aKIIOUUTENbHBIM 3Tan Mertoguku QFD. Ha
OCHOBAaHUU IOJIyYEHHBIX JaHHBIX — OTHOCHUTEIBHOW BaXKHOCTH MX, TEXHMYECKOH TPYyOHOCTH
peanu3anuy MocieHUX U OCHYMAapKUHTOBBIX MCCIIEOBAHUI — HAJ0 NPUHSATH pPEIICHHE: KaKHhe
u3 X tpebyercs B nepByro ouepeib yiIydllaTh Ipy pa3paboTKe HOBOTO U3/Eus.

BapuaHTOB NpUHATHSA PEIICHWNA MO0 HMEIONMMCS JTAaHHBIM MOXET OBITh MHOKECTBO.

[IpuBeneM onMH U3 BApUAHTOB PACCYKIACHUIN IIPU IPUHITUU PELLICHUM.

[IpunsaTO cnenyromiee peleHue.
e 51a UX nmeeT HanbOIbIIYI0O OTHOCUTEIbHYIO BaXKHOCTD JIJISl IOTPEOUTES;
® MBI OYEHb OTCTAEM IO 3TOMY IIOKAa3aTENII0 OT KOHKypeHTa A, B TO XK€ BpeMs
HEOO0XO/MMO OTOpPBAThCSl OT KOHKYypeHTa B, KOTOpBIH MO 3TOMY IOKa3aTesro
HaXOJUTCSI Ha OIHOM YPOBHE C HAMH;
e yIIy4YIlIEHUE JTaHHOTO IapaMeTpa MUMeeT CPeAHIO0 (3) TEXHHUYECKYIO CII0KHOCTh
peann3anyy, 94To BIOJIHE JOCTHKHUMO.
Bo BTopyio ouepenp HeoOxoaumo yayumarh UX1, rie Mbl Takke CHIIBHO OTCTaeM OT
KOHKYpEeHTa A, HO TPYJIHOCTh peaju3aluu HeBeduka (1), mpu 3TOM MO BaKHOCTH IOKa3aTelb
3aHHUMAET TPEThE MECTO.

B Ttpersro odepenp ciemyer MHBECTHPOBATh cpencTsa B ymyumieHue MXS ,tak kak mo
BaXHOCTH I10Ka3aTellb HAXOJUTCSI HA BTOPOM MECTE, Mbl OTCTAaEM OT KOHKYPEHTa A U Ha OJHOM
YPOBHE OT KOHKYpeHTa B, HO peanu3anus npoekra Hanbojee CI0XKHa.

IIpu BbIOOpe pemieHust TpeOyeTcs ONpeAeiuTh LeNeBble MMOKa3aTelu I[apaMeTpoB,
KOTOPBIC MOKHO ITOCJIC U3IrOTOBJICHUA MMTPOAYKIIMU ITIPOKOHTPOJIIMPOBATE.

3aoanue. llpoBectu QFD — aHanm3 i TUITaHUPOBAHHMS TPOHM3BOJCTBA OOBEKTA
«boTuHKHM/Ccanoru oceHHue».

AHanu3 IpoBOAUTH TpeMs-ueThlppMs noarpynnamu. Ilocne 3aBepiieHus aHainsa Beel
rpynmnoi o0CyAUTh pe3yabTaThl U MPUHAThH PELICHHE.
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1 2 | 3 | 4 | 5
WHxeHepHbIe XapaKTePUCTUKN
TII Paur
ToyHoCTE 0,3 ©3
[TpounocTs Opaciera 0,2 O1 ©3
Ju3zaitn 0,175 ©3 ©3
Y cTOHYHBOCTD MIPOTHB 0,175 ©3
IapanvH
BomonenponuiiaeMocThb 0,15 01 ©3
AOCOIIIOTHAS BaKHOCTD 0,725 0,625 1,125 0,45 0,9
OTHOCHTENIBHAS 18,7 17,4 29,1 11,6 23,2
BaKHOCTH
EquHuier nsmepeHus MM MM HV M C.BrOJI
TexHuyeckue TpyIHOCTH 1 1 3 4 B
+2 A A Muir A
+1 A-MrI A
benumapkuHr 0 Mgl B Mpui-B
-1 B Mzs1-B B
-2
Pemenune 2 1 3

Puc. 3. «/lom xauecTBa» nis nmpoekra «Haco»

6. YY4EBHO-METOJUYECKOE U ”THOOPMALIMOHHOE OBECIIEYEHUE
JTUCIATITAHBI

6.1. Cnmcok HCTOYHUKOB M JIMTEPATYPHI

HcTounuku
Poccuiickue Bepcun CTaHI1apTOB:
1. TOCT ISO 9001-2011. MexrocynapcTBeHHbIi cTangapT. CHUCTEMBl MEHEIKMEHTA

kadectBa. Tpebosanus (ISO 9001:2008, IDT) Quality management systems.
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Requirements (BBeneHn B aeiictBue ¢ 1 saBaps 2013 roga IIpukazom Poccranmapra ot
22.12.2011 N 1575-ct) - M.: Cranmaptuadopm, 2012.

I'OCT ISO 9000-2011. MexrocynapcTBeHHbIN cTaHgapT. CUCTEMBbl MEHEIKMEHTA
kadectBa. OcHOBHBIC TIoJIOkeHUs U ciioBaph (ISO 9000:2005, IDT) Quality management
systems. Fundamentals and vocabulary (BBemen B neiictBue ¢ 1 suBaps 2013 roma
[Tpukazom Poccranmapra ot 22.12.2011 N 1575-ct) - M.:Crannaptundopm, 2012.
I'OCT P UCO 9000 — 2015 — anamnor ISO 9000-2015, BBenén B aeiictBue 01 HOAOpS
2015 rona, yrBepxkaeH B Poccranmapre 28 centsaops 2015 rona.

I'OCT P HCO/TO 10013-2007 «PykoBOACTBO MO JOKYMEHTHPOBAHHIO CHCTEMBI
MEHEKMEHTA KauyecTBa»

I'OCT P CO 9001-2008 «Cuctema MmeHepKMEHTa KauecTBa. TpeOoBaHMs»

T'OCT P UCO 9000-2008 «Cucrema MeHemkMeHTa KauecTBa. OCHOBHEBIE ITOJI0KEHUS U
CIIOBaph»

I'OCT P UCO 19011-2012 PexomeHganuu mo ayauTy CHCTEM MEHEKMEHTa KadecTBa

W/WIIN OXpaHbl OKPYIKAIOMIEH Cpeabl

8. ®enepanbHblii 3akoH OT 29.06.2015 N 162-®3 "O crangaptuzanuu B Poccuiickoi
denepanun”

Jlumepamypa

OcHognas

1. Apucro O.B. Ympasnenue kadectBoM: yuebnuk / O.B. ApuctoB. 2-e uzn., nepepad. u
nomn. — M. : UTH®PA-M, 2017. — 224 ¢. (3BC Znanium.com)

2. Enoxo A.M. YnpapneHue kadecTBOM. YdeOHOe Mmocodue. 2-¢ u3j., nepepaboTaHHOe U
nonoiaeHHoe. M.Mudpa-M, 2017. 334 c. (OBC Znanium.com)

3. Cepomrran M.B. Ynpasnenue kauectBoM. Yue6Huk / Muxeesa E.H., Cepomran M.B., -
2-e u31., ucnp. u jgor. - M.: Jlamkos u K, 2017. - 532 ¢. C.72-106 (3BC Znanium.com)

4. TlporackeB B.b. VYmpaBnenue kauectBom: yueOHuk / JLLE. bacosckuii, B.b.
[IporaceeB. — 3-e uzm., mepepad. u mormn. — M.: UHOPA-M, 2018. — 231 c. + [om.
Marepuainst (OBC Znanium.com)

Jlonoanumenshasn

1. BaoBun C.M., CasiumoBa T.A. Cuctema MEHE)KMEHTa KaueCTBa OpraHu3alun. Y 4eOHoe
nocobue. M.Mudpa-M. 2017, 299 c. (3BC Znanium.com)

2. Cm3uxkuH A.JO. VYmpaenenue kauectBoM : yueb. mocodue / E.b. T'epacumosna,

b.1. I'epacumos, A.}O. Cuzukun ; iog pen. b.W. I'epacumoBa. 4-e¢ u3n., ucop. u JI01.

M. : ®OPYM : UHDPA-M, 2018. — 217 c. + Jlon. matepuans! (3bC Znanium.com)


http://znanium.com/catalog/author/8661620c-f6b0-11e3-9766-90b11c31de4c
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3. Marep B.E. Ynpasnenue kauectBoM : yue6. mocooue. — M.: UHOPA-M, 2018. — 176

c. (BBC Znanium.com)

6.2.Ilepeyennb pecypcoB HH(OPMALMOHHO-TEJIeKOMMYHUKAIIHOHHOM ceTH
«HHTepHeT»

WWW.juse.or.jp - [Ipemust lemunra

www.quality.nist.gov - HanmonaneHas npemus B obiactu kadectsa uM. M. Bonapumxka

www.deming.ru — Jlemunr

wWww.stg.ru — PUA «CtanmapTel 1 Ka4eCTBO

Www.is09000.ru - Pa3paboTka u BHEIpEHUE CUCTEM MEHE/DKMEHTA KauecTBa

www.quality.eup.ru — Pa3paboTka 1 BHEIpEHHE CHCTEM MEHEPKMEHTA KayecTBa

gm-s.com/pub.php?pub=3&id10 — kuura «IIpoctpancTBo a-pa JeMunra»

www.volga-quality.ru — IToBomKcKHii Ki1yO KauecTBa

© © N o g~ w D

www.ateh.h12.ru — caiit npo y4eHue, MCHEIKMEHT U KaueCTBO

10. www.certicom.kiev.ua — koHcyabTanmoHHO-MeToandeckuil neHTp « CEPTUKOM»

11. wwwe.standard.ru — Ctauaapt.py

12. www.iso.staratel.com — caiit, mocBsiteHHbIi cepun cTanaaptos ISO, Bompocam
MEHEPKMEHTA KauecTBa U CepTU(UKAIIUN

13. www.tgm.stankin.ru — npo6iemsl kadecTBa B cepe o0pa3oBaHuUs

14, wwwe.farial.ru/press/ageofquality/ - sxypran «Bek kauecTBa»

15. www.asms.ru — AkajgemMust CTaHIapTU3alUH, METPOJIOTHH U cepTH(UKaLIUN

16. www.mirg.ru — «Mup kadectBa» - ohuIHaIBHBIN TOpTal Beepoccuiickoii opranu3anum
kauectBa (BOK)

17. www.gost.ru —IIpemus IIpaBurenscrsa PO B ob1actu kauecTBa

18. www.vniis.ru — Beepoccuiickuii HaydyHO-HUCCIEA0BATEILCKUN HHCTUTYT CepTH(UKAIINH
(BHUUC)

19. www.vniiki.ru — Beepoccuiickuii HayqyHO-HCCIIEI0BATENbCKUI HHCTUTYT
KJIaccu(puKaluy, TEPMUHOIOIMU U UH(OPMAIMH [0 CTAHJAPTU3ALUH U Ka4eCTBY
(BHUUKN)

20. www.expert-iso.ru — CoBpeMeHHBINH MEHEDKMEHT — 3TO MEHEDKMEHT KadecTBa. Quality

consulting company «Expert Group»

21. HanmonanbHast aekTpoHHas oudnuoreka (HOB) www.rusneb.ru
22. ELibrary.ru Hay4nas snextpoHHas 6ubimoreka www.elibrary.ru
23. DnekrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
24. Cambridge University Press

25. ProQuest Dissertation & Theses Global

26. SAGE Journals


http://www.juse.or.jp/
http://www.quality.nist.gov/
http://www.deming.ru/
http://www.stq.ru/
http://www.iso9000.ru/
http://www.quality.eup.ru/
http://qm-s.com/pub.php?pub=3&id10
http://www.volga-quality.ru/
http://www.ateh.h12.ru/
http://www.certicom.kiev.ua/
http://www.standard.ru/
http://www.iso.staratel.com/
http://www.tqm.stankin.ru/
http://www.farial.ru/press/ageofquality/
http://www.asms.ru/
http://www.mirq.ru/
http://www.gost.ru/
http://www.vniis.ru/
http://www.vniiki.ru/
http://www.expert-iso.ru/
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27. Taylor and Francis

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITJINHBI

Jis  obecrieueHWs JAMCHUIUIMHBI  WCHOJB3YETCS  MaTepUAIbHO-TEXHUYECKas 0a3za
00pa30oBaTeNbHOTO  YUPEXKICHUS: Yy4yeOHbIE AayJuTOPUHU, OCHANIEHHbIE KOMIBIOTEPOM U

IIPOCKTOPOM IJIsI ACMOHCTpallun y‘-IC6HbIX MaTCPHUAJIOB.

CocraB mporpaMMHOT0 00€CIICUCHHS:

[Tpu npoBenennn 3aHsATUH O6€3 crienuansHoro [10
1. Windows

2. Microsoft Office

8. OBECIIEYEHME OBPA30OBATEJIBHOI'O ITPOLIECCA
JJ1s1 JINL C OPAHUYEHHBIMU BO3MOXKXHOCTAMMU 310POBbS

B X0J¢€ peain3al JUCHUIIIIMHBI UCITOJIB3YIOTCA CICAYIOMUC JOMOJIHUTCIIBHBIC
MCETOJBbI o6yqu1/m, TCKYHICTO KOHTPOJIA YCIICBACMOCTHU U HpOMe)KYTOqHOﬁ arrecranmuu
06yqa}01unxc;1 B 3aBUCUMOCTH OT UX MHAUBUAYAJIbHBIX 0COOEHHOCTEH.

® IS CIICTIBIX M CIa00BHIAIINX:

- Jleknmuu O(GOpPMIIIOTCS B BHJE JJICKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CIEUATU3UPOBAHHBIM MMPOTPAMMHBIM 00€CIIEYCHHUEM;

- THCbMEHHBIC 3a/laHHs BBIMOJHSIOTCS HA KOMIIBIOTEpE CO CHEIHAIN3HUPOBAHHBIM
MPOrPaMMHBIM O00ECTICUCHHUEM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM,

- obecrieunBaeTCsl MHIANBUAyaTbHOE paBHOMEpHOE ocBenieane He menee 300 mrokc;

- Q7S BBIONHEHUS 3aJaHusl MPU HEOOXOJMMOCTH IMPEAOCTABISICTCS YBEIMYMBAIOIIEe
YCTPOMCTBO; BO3MOXHO TAaK)Ke MCITOJIb30BAHUE COOCTBEHHBIX YBEIMYHUBAIOIINX YCTPOUCTB;

- MUCbMEHHBIE 33J]aHusI OPOPMIIIOTCS YBEITUYCHHBIM IIPUPTOM;

- DK3aMeH U 3a4€T MPOBOJATCSA B YCTHOM (pOpME WM BBIMOJIHSAIOTCS B MHUCHbMEHHOU (hopme
Ha KOMIIBIOTEPE.

® IS TIYXUX U CIA0OCIBIIIANINX !

- JeKuu O(OPMIISIOTCS B BHUAC JJICKTPOHHOTO JOKYMEHTa, JIHOO TMPEIOCTABIISICTCS
3BYKOYCWJIMBAFOIIIAS aliapaTypa WHIUBHIyATEHOTO TIOJIb30BaHUS;

- MICbMEHHBIE 3aJJaHMs BHIMOIHIIOTCS HAa KOMIBIOTEPE B MTUChbMEHHOU (popme;

- OJK3aMeH U 3a4€T MPOBOJATCS B MHUCBMEHHOW QopMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeJicHUE B (hOpME TeCTUPOBAHUS.

e IS JIUII C HAPYIIEHUSIMU OTIOPHO-ABUTATEIBHOTO armapara:

- JleKiuu O(GOPMIIIOTCS B BHJE JJIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C ITOMOIIBIO
KOMIIBIOTEpA CO CIEIUANTU3UPOBAHHBIM MMPOTPAMMHBIM 00€CTIEYCHHUEM;

- THUCHbMCHHBIC 3aJIaHUS BBIMOJHSIOTCS HAa KOMITBIOTEpE CO CIHEIUATH3HUPOBAHHBIM
MIPOrpaMMHBIM 00€CTICUCHHUEM;

- DK3aMeH U 3a4€T MPOBOJATCSA B YCTHOM (pOpME WM BBIMONHSAIOTCS B MUCHbMEHHOU (hopme
Ha KOMIIBIOTEPE.

[Ipy HEOOXOAMMOCTH TpEayCMaTpHUBAETCS YBEIMYEHHWE BPEMEHH /M MOATOTOBKH
OTBeTA.

[Mpoenypa  TpoBeACHHS  NPOMEKYTOYHOM  arTecTalud  JUIsl  OOyYaroIIuXcs
YCTaHABIMBACTCS C YYETOM WX HMHJIWBHIYAJTbHBIX ICUXOPU3NYCCKUX  OCOOCHHOCTEH.
[TpomexxyTodHast aTTecTalus MOXKET MTPOBOUTHCS B HECKOJIBKO ITAIOB.

[Ipu mpoBeneHUU MPOIETYpPHl OLEHUBAHUS PE3yAbTaTOB OOyYEHHUs MpeayCcMaTpuBaeTCs
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UCTIOJIb30BAaHHE TEXHUYECKUX CPEICTB, HEOOXOOUMBIX B CBA3M C HWHAWBUAYAJIbHBIMU
0COOEHHOCTSAMHU O0yYaroIuXcs. DTU CPENCTBA MOTYT OBITh HMPEAOCTaBIECHBI YHUBEPCUTETOM,
WJIA MOTYT HUCIOJBb30BaThCsl COOCTBEHHBIC TEXHMUYECKUE CPEIICTRA.

[IpoBeneHre mpoUEAYpbl OLICHWBAHHUS  PE3yJAbTaTOB  OOY4YeHHS  JIOIyCKaeTcs ¢
UCIIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecnieunBaeTcst AOCTYN K MH(POPMALMOHHBIM M OUOIMOrpaduyeckuM pecypcaMm B CETH
WutepHer Ui Kakaoro oOydaromierocs B ¢opmax, aZanTHPOBAHHBIX K OTPAaHUYEHHUSM HUX
3I0pOBBsI M BOCHPUATHS HHPOPMALIUH:

® IS CJCTIBIX U CIA0OBUISIINX:

- B IIEYaTHOM (OpME YBEIMYCHHBIM MIPU(TOM;
- B )OpMeE AIIEKTPOHHOTO IOKYMEHTA;

- B hopMe ayauodaiina.

e JUIS TIyXUX U CIA0OCIBIIIAIINX:

- B TIEYaTHOH (opme;

- B )OpMeE AIIEKTPOHHOTO IOKYMEHTA.

e Ui OOYYAIONIMXCS C HAPYIICHUSMHU OTOPHO-IBUTaTSILHOIO amapara:
- B IeyaTHOU (opme;

- B (hOpMe AIIEKTPOHHOTO JIOKYMEHTA;

- B hopMe ayanodaiina.

Y4eOHble ayUTOPUH JUI BCEX BUIOB KOHTAKTHOW M CaMOCTOSTEIBHOHN pabOThI, HayuHas
OuOIMOTEeKa W MHBIC MOMEIICHHUS JJIsi OOYYEHHUs] OCHAIEHBI CIICIUAIBHBIM O00OPYJIOBaHUEM H
y4eOHBIMH MECTaMH C TEXHUYSCKHMHU CPEICTBAMU OOYYCHUS:

® IS CJICTIBIX U CJIA0OBUISIIUX:

- YCTpONCTBOM JJisi CKaHupoBaHusl U ureHus ¢ kamepoit SARA CE;

- nuctieeM bpaiing PAC Mate 20;

- mpunTepom bpaiis EmBraille ViewPlus;

e JUId DIIYXUX M CIa0O0CITBIIIAIIKX:

- aBTOMATHU3MPOBAaHHBIM pPabOYUM MECTOM JIIS JIFOJIEH C HapylmIeHHEeM CiyXa H
CJIa0OCIIBIIIAIINX;

- aKyCTHUYECKHUI YCHIIUTENb U KOJIOHKH,

e Ui 00YYaIOMIMXCs C HAPYIICHUSIMHU OTIOPHO-IABUTATEIFHOTO anmapara:
- IEPEIBMKHBIMH, PETYJIMPYEMBIMHU dproHOMu4eckuMu napramu CHU-1;
- KOMIIBIOTEPHOW TEXHUKOH CO CrelMaibHbIM MPOrpaMMHBIM 00ECTIEYCHUEM.

9. METOAUYECKHUE MATEPHUAJIbI
9.1. Il;1anbl NPAKTHYECKUX 3aHATHI

Lenbto npoBeeHNs NMPAKTHUECKUX 3aHATUHN SBISETCS yriayOJieHHe 3HAHUHA U YCBOEHUS
CTyJ€HTaMH  MPOCIYIIAHHOTO  TEOPETUYECKOro  Marepuana,  OBJAJCHHE  HaBbIKaMU
MPAKTUYCCKOr0o MCIOJb30BaAHUA IMOJYUCHHBIX 3HaHUU B KOHKPETHBIX CUTyallUuAX. Ha 3angrnax
CTYAEHTBI y4aTcsl BECTH IOJIEMUKY, TPaMOTHO 00OCHOBBIBATh CBOIO MO3MIIMIO, PEIIAOT 337a4H, a
TaKXe MOJy4YaroT JOTOJHUTENbHYI0 HHPOPMALIMIO O IPEMETE PACCMOTPEHUSI.

Tembl W BONpPOCHl MPaKTUYECKUX 3aHITHH COOTBETCTBYIOT IOCIEI0BATEIHHOCTH
M3y4YEeHUsI Kypca B TpoIecce JIGKIMOHHBIX 3aHATHA. Ha mnpakTHdyeckux 3aHSATHSIX

npeamnojgaracTcd KOHTPOJIb 3HAHUI B (bOpMC TCCTOBBIX KOHTPOJIBHBIX pa6OT.

3AHATHE Nel
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CTaHJaPTOB

NCO

Ne Tema Bonpocsl 1J1s1 00cyK1eHus], 3aIaHNs, JJUTepaTypa
1 CymHocTh  moHATUS | Bompocskl 1J1s1 00cy:KaeHus:
«Ka4eCTBO» u 1. KauecTBO ¥ y/10BIE€TBOPEHHOCTH MOTPEOUTEIIS.
OCHOBHBIE TTPHUHIIUIIBI 2. KauectBo Kak COCTaBJISIOLIU I AIIEMEHT
MEHEIKMEHTA KOHKYPEHTOCTIOCOOHOCTH.
KauecTBa — (2 yaca) 3. OcHOBHbBIE IPUHIIUIIBI YIIPABIICHUS KAYECTBOM.
KoHTposibHbIE BOIPOCHI:
1. Kaxossl OIIpEeIECIICHUS HOHATUH «KaueCTBO» "
«YIOBJIETBOPEHHOCTb TMOTPEOUTENSH» B COOTBETCTBHM C
MEXIYHapOAHBIM  CIOBapeM MEHEDKMEHTa  KayecTBa
(TOCT P UCO 9000-2015)?
2. Ilouemy Ka4yecTBO Ha3bIBAIOT «HEIICHOBBIM (DaKTOPOM)»
KOHKYPEHIINH?
3. Kax tpancopmMupoBaiuch NpeaCTaBICHUS O KA4eCTBE U B
YeM NMPUYHMHBI 3TUX U3MEHEHHI?
2 Teopuss u mnpakrtuka | Bompocsl as o0cy:kaeHus:
yIpaBIeHUs 1. Bxnag Poccum B TeopHio M TMPAKTUKY YIPaBICHUS
KauecTBOM B Poccuu Ka4eCTBOM.
u 3a pyoexoMm. — (2 | 2. OriauuuTenbHble OCOOCHHOCTH TOAXOJa K YIPABICHHIO
yaca) KauecTBOM B SnoHuw.
3. Omnsit EBporibl B 0651aCTH YIIPaBJI€HUS KAUE€CTBOM.
4.  Ompit CIIA B 006acT ynpaBiIeHUsI KAYECTBOM.
KonTposbHbIe BONPOCHI:
1. B uem cocrour Bkiax Poccun B TEOpHI0O U MPaKTUKY
yIOpaBlIeHUs: Ka4ecTBOM?
2. Ha npuHymuTenbHOH WIM  JOOpPOBOJBHOM  OCHOBE
MPOMCXOJUT COBEPUICHCTBOBAHUE YIIPABICHUS KadecTBOM B
coBpemeHHo#1 Poccun?
3. KakoBbl OTIMYMTENbHBIE OCOOEHHOCTH TMOJIXOAAa K
ynpasieHuto kadectBoM B CHIA u SAnonun? MoxHo nu
MCII0JIb30BaTh ATOT onbIT B Poccun?
3 Meroponornueckue Bonpocs! 1151 00cyxaeHus:
OCHOBBI  ympasieHust | 1. Mopjenu ynpaBieHuss KadyeCTBOM: YIPABICHUECKUH ITHKII
KadecTBoM. — (4 yaca) P-D-C-A (umxn lemunra-Illyxapra).
2. Mogenu ynpaBieHus KauecTBoM: chupaib JlxypaHa,
Mozenb A.Delirenbayma.
3. Konmenmuus ¥ OpUHOMIOBI  BCEOOLIEro  yHpaBJieHUs
kagecTBoM (TQM).
KoHnTpoJsbHbBIE BOIPOCHI:
1. KakoBbl OTIMYUTEIBbHBIE OCOOCHHOCTH Mojaenu JlemuHra-
[yxapra?
2. KaxoBwl oTiIHuuTEIIbHBIE OcOOeHHOCTH Mojenel JKkypaHa u
A.Deiirendbayma?
3. Kak npunmuner TQM peamu3oBaHbl B MOJIEH CHCTEMBI
nco?
4. KakoBa CTpyKTypa MOJEIM CHUCTEMBl MEHEIKMEHTa
kayectBa 1o crangapty OCT P MCO 9001-2008?
4 OcHoBHbIE Bomnpocsl a1 00CyKaeHus:
TpeOOoBaHUS 1. Mogenps cucTeMbl MEHEIKMEHTA KauecTBa, MpesIoKeHHas

MEXIYHAPOAHOU opranuzanmeil no cragpapruszaunu MCO.
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cepun 9000 K
cucreMam
MEHEKMEHTA
KauecTBa (CMK),
0COOEHHOCTHU
CHCTEMHOTO u
IPOIIECCHOTO MOAX0/1A
K MEHEHKMEHTY

KadecTBa (2 Jaca)

4.

CrpykTypa Moaenu.

CucTteMHBII M TPOUECCHBIM MOAXOAbl K MEHEIKMEHTY
KauecTBa MW HMX peanu3aluss B  MOJICIU CUCTEMBbI
MEHEKMEHTA KauecTBa

Ponp BbICHIEro pyKOBOJCTBA B CHUCTEME MEHEIKMEHTA
KadecTBa (MOJUTHKA B 00JIACTH KayecTBa, OPICTPYKTYpa,
ananu3 pesyiabratuBHoctd CMK).

VYrpaBieHue pecypcaMu B CHCTEME MEHEKMEHTa KauecTBa.

KOHTpOJILHbIe BOITIPOCHI:

1.

2.

KakoBa CTpykTypa MOAETH CHCTEMBl MEHEIKMECHTA
kagectBa 1o cranaapty 'OCT P 1CO 9001-2008?

Kak BBITISAMT TUpamMuaa JOKYMEHTAllUd  CHCTEMBI
MEHEI)KMEHTa KauecTBa?

KakoBbl 1enu ¥ 3aaun aHajin3a CHCTEMbl MEHEIKMEHTA
Ka4ecTBa CO CTOPOHBI BBICIIETO PYKOBOJCTBA?

KakoBbl METOJIbI ¥ KPUTEPUU OIICHKH PE3yJIbTATUBHOCTH
CMK?

[Touemy rnaBHBIM TpeOOBaHMEM K  YCIIOBEYCCKUM
pecypcam, npeabsasisieMbiMm ['OCT P MCO 9001-2008,
SBIISIETCSA TpeOOBaHUE K KOMIETEHTHOCTH IepcoHasa?

OcoOenHoctu
yIpaBJICHUS
YEJI0BEYCCKUMHU
pecypcami.
TpeGoBanus K
nepexoay oT
KOHIICTIITHN
KOMIIETEHTHOCTb
nepcoHana K
KOHIICTIITUH
KOMITETEHTHOCTb
OpraHu3aIu B
BEPCHUU ISO
9001:2015 — (4 gaca)

Bonpocs! 1151 06cyx1eHus:

1.
2.

4.

5.

VYrpaBieHue npoueccaMmu XKU3HEHHOTO UK IPOLYKIUH.
CoBpeMeHHbIE KOHUENIUU <«3HAaHUM OpraHu3alum» M|
«MEHE/KMEHTa 3HaHu». «PeMecIeHHbI» MOIX0A: YMEHHE
U KBaJM(pUKaLKs OTAEIbHOTO CIIEUAINCTA.

Konuenuust xomnemenmnocms opeanusayuu. Ilepexon ot
KOHLENIMN KOMIIETEHTHOCTh I€pCOHaja K KOHUEHIUH
KOMIIETEHTHOCTB opranu3anuu B sepcuu ISO 9001:2015.
VYceunenne ponu pykooautess. Vcrons30BaHue «CTPYKTYpP
BBICOKOI'O YPOBHS.

[Tponomxenue paboTsl HajA Keiicamu 2, 3, 4.

KoHTpoJsibHbIE BONIPOCHI:

1.

2.

Kak pCaIIN30BaHBI CHCTEMHBIN H HpOI.IGCCHLIﬁ nIoaxXoJbl B
MOACIN CUCTEMBI MCHC/IPDKMCHTA KauecTBa?
KakoBa CoJACpKaTeCiibHad CYIHOCTb KOHLICIIIHUU «3HaAHUM
oprannu3anvn» U «MCHCIKMCHTA 3HAHUI»?
CYIJ_IHOCTL (PEMCCIICHHOr'0» MnoaxoJa. TpeGOBaHI/IH K
nepexoay OT KOHUCIIHU KOMNEemeHmHOCmb nepcoHala K
KOHICIIHUU KOMIICTCHTHOCTDb opeaHuzayuu

Oco0enHoctu

KOHIENINH TPHHITHS
pelIeHHI Ha OCHOBE
OIICHKH pPHUCKOB B
CMK Bepcun ISO
9001:2015. — (4 yaca)

Bomnpocsl a1 00CcyKaeHus:

1. KoHuenmusi  pUCK-OPUEHTUPOBAHHOTO  MBIIIJICHHUS.
@OKyCHUpOBaHHE HA CHWKEHHE PHCKOB M IIPUMEHEHUE
IIPOLIECCHOTO MOAX0/1a

2. IlpunATHE pemieHHH Ha OCHOBE OIICHKH PHCKOB B
CUCTEME MEHEUKMEHTa KauecTBa Kak pa3BUTHE U

JOTIOJIHEHWE  NpPHUHIMIA  IPUHATHE  pElIeHUH,
OCHOBAHHBIX Ha (pakTax».
3. ConmanpHO-TICHXOJOTHYECKHE aCHEeKThl  YIPaBICHHS
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KaueCTBOM U BHEAPEHUE U3MEHEHUH.

4. Wnentndukanus BHYTPEHHUX M BHEIMIHUX (AKTOPOB,
BIUSIONIMX Ha JOCTH)KCHHE TIOCTABICHHBIX IICIICH,
OIICHKAa BIUSHUA ATHX (AKTOPOB (OIEHKA PHCKA) H
BBIPa0OTKa MEp MO CHMYKCHHIO PUCKA.

KoHTposibHbIE BOIPOCHI:

1. B yeM CymHOCTh KOHLENIMH PHCK-OPUEHTHPOBAHHOTO
MbIlUIeHus? POKyCUpOBaHHE HA CHIKEHUE PUCKOB U
IPUMEHEHHE TPOLIECCHOTO MOAX0/1a

2. Tloyemy mpuHATHE PELICHUI HA OCHOBE OIICHKU PUCKOB
B CHCTEME MEHEIKMEHTAa KayecTBa pPaccMaTpUBaeTCs
KaK pa3BUTHE U JIONOJHEHHE MPHUHIMIA <IIPUHSATHE
pELICHHIA, OCHOBAHHBIX Ha (haKkTax»?

3. KakoBbl COLIMATIbHO-TICUXOJIOTHYECKHE aCTEKTHI
yIpaBJICHUS! KAYECTBOM U BHEJIPEHUE H3MEHEHU?

4. Vnpentudukanuss BHYTPEHHHX M BHEIIHUX (PAKTOPOB,
BIMSIOIIMX Ha JOCTH)KEHHE IIOCTABJICHHBIX IIEJICH,
OLICHKA BIUSHHUS JTUX (PAKTOpPOB (OLIEHKA pHCKA) WU
BBIpa0OTKa Mep MO CHUYKEHUIO PUCKA.

OcHOBHEBIE METOJIBI
MU3MEPEHHUS U OLICHKH
KaudecTBa — (2uaca)

Bonpocs! 1151 00cyKI1eHus:

1. OcHoBHble moJiokeHUsd 3akoHa P® «O0 obecreueHun
€UHCTBA U3MEPECHUIN.

2. OcHOBHBIC TOHATHS KBaIMMETpuH. IlokazaTenu kayecTsa.
MeTo/1bI OTIICHKH YPOBHS Ka4ecTBa.

3. «CeMb HHCTPYMEHTOB» YIIPaBJICHUS Ka4eCTBOM: IPUUUHHO-
CJIeICTBEHHAs quarpamma MimukaBel, KOHTPOJIBHBIC JINCTKH
M KOHTPOJBHBIE KapThl, THUCTOIPAMMBI, JHArpaMMBbI
paszbpoca, ananu3 [lapero, ctpatudukanus 1aHHbBIX.

KOHTpO.]II)HbIe BOITPOCHI

1. Yem Obuta BbI3BaHA HEOOXOJUMOCTh KapAMHAIBLHOTO
pedbopMuUpOBaHUS CHUCTEMBI YCTAHOBIJICHHSI OOS3aTEIBHBIX
TpeOOBaHUII U MOATBEPKICHUS COOTBETCTBUSL B Poccun?

2. OcHoBubie unen FMEA-ananu3a (aHann3a BO3MOXKHOCTEH
BO3HUKHOBEHHUS U BIHAHUA JePEKTOB HA MOTPEOUTENS) U
TEXHOJIOTUH pa3BepThiBaHus kauecTBa (QFD).

3. Tlpomomkenue paboThI HaJ Keficamu 6 U 7.

Cranmaptuzanust |
cepTuduKaIus B
obecrnieueHnu
KadecTBa. — (2 yaca)

Bonpocs! 1i1s1 00cyK1eHus:

1. Cranpaptel. Ponp u 3HaueHue craHAapTU3allUUd B
o0ecrieueHnH KauecTBa.

2.  OcoOeHHOCTH MPUMEHEHHs MEKIYHAPOIHBIX CTaHIAPTOB B
Poccun.

3. Cepruduranus Kak MeXaHU3M OOECTeUCHHsI KadecTBa.
Llenu npoBeneHus cepTuUKALUIN U 0OBEKTHI cepTU(PUKALINY.

4. Opranuzanus cuctemsl ceptudukanuu B PO, ee mecto B
MEXYHAPOAHOM cucTemMe cepTH(PHUKAIHIH.

4. Tlpobnembl 00s3aTeNbHON cepTHU(HUKALUU B COBPEMEHHON
Poccun.
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KoHnTpoJsbHbBIE BOPOCHI

1) Kak ompenenstorcsi TOHATUSA — «CTaHIApTU3ALMSY U
«CTaHAapT» B 3aKOHE O TEXHUYECKOM PEryJIMpOBaHUN?

2) Kak ompexaenser mnonsTtue cepTudukamus B 3akoHe «O
TEXHUYECKOM perynupoBaHum»? CHUCTEMBbI CePTHUHHUKAIHH.

3) HoOpoBosibHas 1 00s3aTebHas cepTU(UKAITH.

4) Opranuzanusi cucteMsl ceptuduxanuu B PO, ee mecto B
MEXIyHApOJAHOM crUcTeMe cepTUdUKAIIIH.

5)  Axkpeaurtamys ~ OpraHoB 1O  cepTUUKAIUM U
UCIBITATENNbHBIX JabopaTopuil. ['ocynapcTBeHHBI KOHTPOJb U
HaJ30p 3a  coOmofeHHeM  TpeOOBaHWMM  TEXHUYECKHX
pErJIaMEeHTOB U MHBIX 3aKOHOB P®.

9 DKOHOMHUYECKHUE
ACIICKThI YIPABJICHUS
Ka4yecTBOM. — (2 yaca)

Bonpocs! 1151 00cyKaeHus:

1. 3arparel Ha KauecTBO WJIM CTOMMOCTb IJIOXOI'O KayecTBa.
Crpyktypa 3arpar Ha KkauectBo: no @.Kpocbu, mno
A.Oeiirenbaymy. «AlcOepr» 3aTpaT BCJIEACTBUE HU3ZKOTO
Kaudectsa 1o J.JleMunry.

2. CrpyKTypa 3aTpaT Ha KayecTBO U JUATHOCTHKA COCTOSHUS
CMK 1o @.Kpocowu.

3. ®opmanbHble U HedopMallbHbIE CIOCOOBI OLEHKH 3aTpaT B
OTEUYECTBEHHBIX OpPraHU3aLUsX.

4, Ananmus 3aTpaT Ha Ka4€CTBO C IOMOIIbIO MATPUIIbI 3aTPaT.
KOHTpOJIbeIe BOITIPOCHI:

1. Kak mpencraBiieHa CTPYKTypa 3aTpaT Ha KadecTBO B
mozensax @.Kpocou, A.Delirendayma, J./lemunra u ap.?

2. KakoBbI COBpeMEHHBIC MPEJICTABJICHUSI O pacyeTe 3aTpaT Ha
KauecTBo?

3. Kak wucnomp3yercss wumes «IpolECcCHOTO TMOAXOAa» B
METOJIMKE pacueTa 3aTpaT Ha KauyecTBO?

9.2. Mertoanuyeckne peKOMEHIAMH N0 MOAr0TOBKE MUCbMEHHBIX padoT

3aH_[I/ITa IMPOCKTA Io

MOJArOTOBJIEHHOIO B BHJE JIOKIaJa C Ipe3eHTalued B Qopmare

(GOpPMHUPOBAHUIO  MPOTPAMMBl  Pa3BUTHS  MPEIIPUSATHS,
PowerPoint sBmsiercst

KBaJIM(UKAIIMOHHOW PabOTON CTyAE€HTa M IMOABOAUT WUTOTHM TEOPETUYECKOM W MPaKTUYECKOU

MMOATOTOBKH CTYACHTA I1O H3y‘laeM0fI JAUCITUITIINHC. HpI/I MOATOTOBKEC NPOCKTA CTYACHT HOJIKCH

MOKa3aTh CBOM CIIOCOOHOCTH M BO3MOXKHOCTH IIO PCHICHUIO PCAIIBHBIX HpO6HCM, HCIIOJIb3YA

IMMOJIYYCHHBIC B ITPOLIECCE 06yquH$[ 3HaHH. MeTO,ZII/I'-IeCKI/Ie YKa3aHuA MO3BOJIAIOT o0ecreuynThb

€MHCTBO TPeOOBaHUM, MPEIBABIAEMBIX K CONEPKAHUIO, KAUeCTBY U 0(OPMIIEHUIO MTUChMEHHBIX

pador.

HpI/I BBITIOJTHCHUHU MPOCKTA HCIIOJIB3YIOTCA BCC 3HAHUWS, MOJYUCHHBIC CTYIACHTAMHU B XOJC

OCBOEHHUSI Kypca; 3aKpeIuIsioTCSd HaBBIKM O(QOPMIIEHUS pe3ylbTaTOB pabOThl; BBISABIISIOTCS

yMEHHSI 4eTKOo (OpMYJIMPOBATh,

U apryMEHTHPOBAHO OOOCHOBBIBATH TPEIJIOKCHHUS H

PCKOMCHAAIUU 110 CHUKCHUIO PUCKOB Ha BLI6paHHOM MNpCaANpUATUHA.
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BeimmonHenne pa0oThl  MpennojaraeT  KOHCYJIbTAllMOHHYIO IOMOINb CO  CTOPOHBI
npenojaBarens. B xone BbINOMHEHHA paOOTHI CTYAEHT JOJDKEH IOKas3aTh, B KaKOW Mepe OH
OBJIJIEJI TEOPETUUECKUMHU 3HAHUSMU U NIPAKTUYECKUMH HAaBbIKAMH, B KAKOW CTENEHU HAy4YMJICS
CTaBUTH 3aJ[a4yH, JIeJIaTh BHIBOJBI U 0000IIATH MOTyYCHHBIE PE3yIbTAThI.

ITonroroBka NUCHMEHHOM PabOTHI UMEET LEIIbIO:
® 3aKpCIUICHUE HABBIKOB IIOJIyYE€HHBIE B XOJI€ Kypca;
® [IPAaKTUYECKOE OBJIAJICHUE METOANKAMU, U3yUYEHHBIMU HA JIEKIIUSIX U CEMUHApaXx;
® [IpUMEHEHHUE 3HAHWM [P PEIICHUN KOHKPETHBIX 3a/1a4 YIIPABJICHYECKOUN e TEIbHOCTH;
® BBUICHEHHE [IOJrOTOBJIEHHOCTH CTYJIEHTa K CaMOCTOSTEIbHOMY PpELICHUIO MpoliieM,

CBsI3aHHBIX ¢ IpeaMeToM «Teopust opraHuzanum.

Obwue mpebosanusi.

Jl1sl yCHEIHOro ¥ Ka4eCTBEHHOT'O BBIIIOJHEHUS IPOEKTA CTYJEHTY HEOOXOAUMO:
® HMETh 3HAHUSA M0 U3y4aeMOW JUCIHILTUHE B 00beMe mporpamMmel PITY;
® BJIAJICTh METOJAMHU, U3YUYECHHBIMH B XOJI€ Kypca;
® yMETh UCIOJb30BaTh COBPEMEHHBIE CPEACTBA BBIYUCIUTEIBHON TEXHUKH, B IIEPBYIO OUYEPEND

[EPCOHAIbHBIE KOMIBIOTEPHl B IPOLIECCE BBHINOIHEHUS, O(OPMIIEHUS U IPOBEICHUS

npe3eHTaluu paboThl;

e CcBOOOJHO OPHUEHTUPOBATHCS HPU MOAOOpPE Pa3IUYHBIX MCTOUYHUKOB MH(OpPMALUU U yMETh
paboTaTh CO CelHaIbHON JTUTEPATYpOii;
® yMETh JIOTUYHO, IPaMOTHO MU HAyYHO OOOCHOBAaHHO (HOPMYJIUPOBATh TEOPETUUYECKUE U

IIPAKTUYECKHE PEKOMEHIAllUH, PE3YJIbTaThl aHAIN3a;

e KBAIM(PHUUIUPOBAHHO OPOPMIATH IpadUuecKuil MaTepuas, WUIIOCTPUPYIOIIUNA CojepKaHue
paboTHL.

SIBNAACh 3aKOHYEHHBIM CAaMOCTOSITENIbHBIM IPOEKTOM CTY/AEHTa, NHCbMEHHas pabora
JIOJDKHA OTBEYATh CIIEIYIOIINUM TPEOOBaHUSM.

1. Onucanue UCXOIHBIX JaHHBIX (MH(GOpPMAIMU O BEIOPAHHOM MPENNPHUITHH) B HEOOXOAUMOM

U JIOCTaTOYHOM OO0BEME JIJIsi TPOBEACHUS JaJIbHEHIIIEH paOoTHI.

2. Vcnonb3oBaHHe B NPOEKTE TEXHOJIOTHWH, METOJOB M aJrOPUTMOB, H3yYEHHBIX B XOJ€
paccMaTpuBaeMoro Kypca.

3. JlormuHocTh, 0OOCHOBAaHHOCTh M IPAKTHUYECKasl MPUMEHUMOCTh TPEAJIaraeMbIX B MPOEKTE
peKOMEHAALNN U MEPONPUATHIN IO MOBBILIEHUIO 3PPEKTUBHOCTH OPraHU3aLNH.

CTyJeHT BBINOJNHSAET MPOEKT, UCHOJb3Yysl KaK OCHOBY JaHHbIE MPEANPUATHS WIH (QUPMBI,
KOTOpbIE BBIOMPAET caM, MOCTIE Yero COIJIacoOBBIBAET CBOM BbIOOp ¢ mpemnojaBareneM. OHUM U3
00s3aTeNbHBIX KPUTEPUEB BBIOOpA SBISETCS JOCTYMHOCTh HEOOXOAUMOW M JIOCTaTOYHOMN
uH(pOpMaliU 110 BHIOPAaHHOMY OOBEKTY JUIsl pa3paboTKU POrpaMMBbl Pa3BUTHS.

Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[IpoekT 1O (QOPMHUPOBAHHIO TPOrPAaMMBbl CHHXKEHHMS PUCKOB SIBIIIETCSI  CTPOTO
CTPYKTYPUPOBAHHBIM U COCTOUT U3 CIEIYIOMINX YacTeH:

- TuTynpHBIA Claia, coaepKamuii MOJTHYH MH(POPMAIUIO O Ha3BaHWHM PabOTHI (ITPOEKTA)

noapa3aciiICHUU, I'IC OHA BLIITOJIHCHA, HOMCPEC I'PYIIIBI U dUO 06yqa101uerocsi;
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- Chnaiin, conepxkamuii wHGOPMAIMIO O BBIOPAHHOM OOBEKTE M HAYaJIbHBIC YCIIOBHS,
000CHOBBIBAIOIINE HEOOXOIUMOCTH Pa3pabOTKU MTPOTPaMMBbl Pa3BUTHS,

- Crnaiipl, cofepikamiie aHajau3, OIICHKY IMOCTaHOBKY ILI€JIeH M pacmpeesieHue pecypcoB s
BBIOpaHHOM 3a/1a4u;

- Chucok MepomnpusTHH, MpeasaraeéMpIX s MPOrpaMMbl Pa3BUTUSL C pacyeToM UX
3 exTUBHOCTH;

- IIporpammy pa3BuTHS Ha OCHOBE IPEIJIOKEHHOTO CIHUCKAa MEPONPUATHI ¢ 000CHOBaHUEM
€€ ONTUMAIBHOCTH.

- 3akiroueHue, cojepkallee peKOMEHIAINH 10 MPAaKTUYECKOMY BHEAPEHUIO MPEII0KEHHOM
POrpaMMbl Pa3BUTHS HA MPEIIPUITUN;

- Ilpesenranus 1o npoexTy jenaercs B nmporpamme PowerPoint. Mcronb3yercs st oKIaaa

10 MTPOEKTY.

[punoxenne 1.
AHHOTALUSA AUCHHUIINHBI

Lenp qucUUIUIMHBL ¢(HOPMUPOBATh Yy CTYAEHTOB LIEIOCTHYIO CUCTEMY 3HaHUH, yMEHUN U
HaBBIKOB B O0JIACTHM YNPaBJIEHUS KA4E€CTBOM, UTO IO3BOJUT UM OOOCHOBAHHO J€HCTBOBATH U
npuHUMaTh SQQPEKTUBHBIE peIIeHUsT B 00JacTH yIy4IIeHHS MEHEIKMEHTa KadecTBa
OpraHM3aly, IOBBILIEHUS KOHKYPEHTOCIOCOOHOCTH OpraHu3alud, €€ IepcoHaia U
pe3yJIbTaTOB JIEATEILHOCTH.

3agaun:

- JaTh 3HaHUS 00OONIAIOIIETO XapaKTepa 00 OCHOBHBIX dTamax pPa3BUTHS U CTAHOBJIIEHUS
MEHeKMEHTa kauecTBa B Poccuu 1 3a pyoexom,

- MO3HAKOMHUTh C OCHOBaMH HOPMAaTHUBHO-IIPABOBOI'O PETYJIMPOBAHUS OTHOIIEHUN B 00J1aCTH
ynpaBieHus kauecTBoM B Poccun,

- MIO3HAKOMHUTh C OCOOEHHOCTSIMH COBPEMEHHOI'O 3Talla Pa3BUTHS CHCTEM MEHEIKMEHTa
kauectBa (CMK), ocoO€HHOCTSIMM KOHLIETIIMU HPUHATUS PEIIEHUH Ha OCHOBE OLIEHKU
puckoB B CMK, HOBBIMH KOHIENIHSAMU U TPEOOBAHUSMHU K TIEPCOHATY OpraHH3alud B
Bepcuu [SO 9001:2015,

—  J1aTh 3HAHHS TEOPETUYECKHX OCHOB COBPEMEHHOI METO/I0JIOTHH YIPABIECHHUS KaueCTBOM,

- Hay4YUTh O0a30BBIM TEXHOJOTMSIM M MPAKTHUYECKHMM MeToJaM pa3pabOTKH, aHalIuW3a W
COBEpIICHCTBOBAHUS CUCTEMbI MEHEIPKMEHTA KaueCTBa,

- HaY4YUTh OCHOBHBIM METOJIaM U3MEPEHUS U OLIEHKH KauecTBa, OLIEHKHU 3aTpaT Ha KaueCTBO.

3HaTh:
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- 00bEKTUBHBIE MPEIIOCHUIKH pOCTa BHUMaHUs K mpobiieMe KayecTBa 3a pyodexom u B Poccuu;

- TCOPCTUUYCCKUC OCHOBBI YIIPABJICHUSA KAa4YCCTBOM,

- ocHoBHBIE TpeOoBanus crangaptoB MCO cepun 9000 k cucreMaM MEHEIKMEHTA KadecTBa W
UX COJep)KaHHE, OCHOBHBIE TpPeOOBaHUS K JOKYMEHTHPOBAaHHIO CHCTEMbI (CTaHAapTam
OpraHHU3aIH, MOJIOKEHUSM O MOPa3IeICHUIX, JOJDKHOCTHBIM HHCTPYKIUSAM H JIP.);

- MCTOJbI UBMCPCHM, aHAJIM3a U OLICHKH Ka4CCTBA,

- OCHOBBI IIPABOBOI'0 PEryJMPOBaHUsI OTHOILIICHUN B 00J1acTU KauecTBa B Poccum.

Ymern:

- IPUMEHATb METOAbl MEHEUKMEHTAa KayeCTBOM JUIl pELIECHHsS MPAaKTUYECKHX 3a]a4
COBCPHICHCTBOBAHUSA HpOI/I3BOI[CTBeHHOI\/JI )41 ynpaBnquGCKoﬁ ACATCIIBHOCTH OpraHu3alumn;

- TPUMEHSTH Ha IPAKTHKE 3HAHUS B chepe HOPMATHBHO-IIPABOBOTO 0OECIICUCHHS KAYeCTBAa;

- UCIONB30BaTh 3HaHUS B o0nactu pa3pabOTKH, JAOKYMEHTHPOBAHHS, aHaiu3a W
COBEPILECHCTBOBAHUSI CHCTEMbl MEHEI)KMEHTA KauecTBa IPU PEIICHUH KOHKPETHBIX 3a/ad,
COCTAaBIIATh ONHMCAaHUS W pacnpeneniarb (QyHKIuM ¥ (YHKIUOHAJIBHBIE 00sS3aHHOCTH
COTPYAHHKOB, a TaKXke (PyHKIMH OIpa3/IeIeHUI pa3HOTO YPOBHS;

- IPUMEHSTh 3HaHUS METOJ0B U3MEPEHHUS U OLICHKU KauecTBa.

Baagern:

- HaBbIKaMH pa3pa60TKI/1 N BHCAPCHUA CUCTEMBI MCHC/PKMCHTA KaUCCTBA B OpraHU3aluu;

- HaBBIKaMH c6opa, aHa/In3a U PE3YJIbTATHUBHOI'O HCIIOJIB30BAHUA I/IH(i)OpMaIII/II/I O Ka4deCTBC

I[epcoHala, mpoueccoB, IMMpoAyKIuu, pa60TaX " yCiiyrax [jisi COBEpIICHCTBOBAHUA OpraHU3alluu.
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